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Another step on the road to excellence
The National Emergency Crisis and Disasters
Management Authority, NCEMA, has taken yet another
step on the road to excellence by organising the “Crisis
and Emergency Management Conference 2014” which
brought together under one roof distinguished experts,
academics and professionals from the UAE and the
Arab world. Delegates were able to share experiences,
expertise and advanced ideas that interest the whole
world, as governments look into ways to cope with all
types of emergencies, crises and disasters, and mitigate
their negative effects on life and property.
NCEMA is committed to demonstrating excellence
in the management of emergencies, crises and disasters
through enhanced preparedness based on a thoroughly
developed risk register, extensive knowledge,
continuous training, strategies and plans, and prevention
programmes, that yield an effective response and ensure
the preservation of life, property and achievements.
This is the main concern of NCEMA’s staff in various
departments who undertook to work with dedication
and with an innovative creative spirit to translate the
directives of our wise leadership into facts and reality,
and fulfill the state’s policy in ensuring public safety and
preserving the country and its achievements.
The conference’s title, “Preparedness and Response,
Everyone’s Responsibility: A Vigilant Community”,
reflects NCEMA’s quest for excellence. The discussion
topics as well as speakers and panels were carefully
selected to allow for highly informative and sophisticated
debates. The conference sessions culminated in a series
of recommendations, which, if implemented, would
hopefully contribute to the prevention of numerous
risks by enhancing preparedness in the community
in a way that facilitates the effective and successful
management of an emergency, crisis, or disaster
when they occur – God forbid, and ensures business
continuity in critical sectors, and therefore guarantee
fast recovery.

The initiative to establish a national volunteering
programme for emergencies, crises and disasters /
“Volunteering is a National Duty”, which NCEMA
announced during the fourth edition of the conference,
is one of the brilliant outcomes of the emergency
management authority’s linear journey of excellence and
leadership since its inception. Exploiting the potential of
young men and women, citizens and residents alike, and
investing in this important category, through education,
awareness and training, to ensure readiness, and direct
their efforts and resources towards the public good is
certainly advantageous for the community, the nation
and the future.
The National Emergency Crisis and Disasters
Management Authority has taken on this added
responsibility as it is aware of the magnitude of the role
that the programme would undertake. Volunteers under
the programme will have an opportunity to give back to
their country, and invest their energies in ensuring its
invulnerability.
Strengthening the values of volunteering in the
community, and fostering a culture of volunteering
and altruism allow for peoples and nations to continue
their march towards a better and reassuring future. A
community that is capable of giving is a community
worthy of excellence.
By holding this fourth edition of the Crisis and
Emergency Management Conference, NCEMA
succeeded in maintaining the continuity of this event,
which has become a key international scientific platform,
particularly in the Arab region, as it seeks to improve
the management of emergencies, crises and disasters,
based on the latest experiences, research studies and
innovations worldwide, and in order to safeguard life
and property, and maintain sustainable development.
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Held under the title: “Preparedness and Response is Everyone’s
Responsibility: Vigilant Community”

CEMC 2014 recommends developing a global
protocol to regulate collaboration between crisis
centres and introducing Business Continuity
Management as a subject in educational curricula
The Crisis and Emergency Management Conference “CEMC 2014”, organised by the National
Emergency, Crisis and Disasters Management Authority (NCEMA) was entitled “Preparedness and
Response, Everyone's Responsibility: Vigilant Community”. It recommended establishing an advanced
infrastructure to allow for appropriate addressing of crises and disasters and benefiting from world best
practices. The recommendations also included exchanging expertise between relevant bodies locally and
globally, early coordination between countries, increasing preparedness to deal with various phases of
rises and disasters, especially before they occur and supporting specialized research centres in this field.
Held on February 25 and 26 under the patronage
of HH Sheikh Hazza bin Zayed Al Nahyan,
National Security Advisor and Deputy Chairman
of the Executive Council of Abu Dhabi, the Crisis
and Emergency Conference stressed the need for
a clear protocol to regulate collaboration between
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various crisis centres in the Arab World as well
as at the regional and international levels, to hold
specialized joint trainings and exercises and to
make efforts to provide financial resources and
modern technologies required to guarantee optimal
performance during emergencies.

preserve their property.
The conference in its latest edition,
Speakers at the conference
the fourth to date since its first
recommended that special care be
edition in 2008, emphasised the
CEMC 2014
given to people with special needs
need for open, transparent and
by raising their awareness about
flexible communication with the
recommends to:
appropriate behaviour during
community and for optimising
Place the utmost
emergencies. The conference
the use of modern communication
praised NCEMA’s decision to
tools and social media platforms
importance on
publish “Taware’e wa Azamat”
and for educating the community
magazine and other educational
on how to select and verify the
volunteering and
and awareness publications in
authenticity of news and photos
building flexible
Braille.
they receive through social media
before broadcasting them to others.
The conference recommended
Transparent
The conference recommended
that utmost importance be given to
the enactment of legislation
fostering a volunteering culture, to
relationships with
requiring the private sector to
qualify and train volunteers to carry
the community
develop business continuity plans
out their duties and to fulfil their basic
to be rolled out during emergencies
needs, provide them with incentives,
and it called on introducing Business
value their noble role and provide legal
Continuity Management as part of the
and legislative cover for them as well as
educational curriculum in colleges and universities.
ensure guarantees for them and for their families. The
The conference stressed the need to have a
conference praised NCEMA’s initiative to establish the
community awareness strategy and highlighted the
national volunteering programme in cases of emergency,
need to raise the community’s readiness through
crisis and disasters entitled Volunteering is a National
continuing education and awareness. It called for
Duty. At the conclusion of the conference, participants
a more effective and innovative role of the media
expressed appreciation for HH Sheikh Khalifa bin Zayed
in promoting community preparedness before
Al Nahyan, the president, to HH Sheikh Mohammed
emergencies occur as communities should be
bin Rashid, Vice President, Prime Minister and Ruler
involved in earnest when setting up strategies to
of Dubai, and to HH Sheikh Mohammed bin Zayed
address emergencies and crises.
Al Nahyan, Crown Prince of Abu Dhabi and Deputy
The conference recommended
that government efforts continue
in order to develop the risk register
relating to extreme weather and
natural disasters and to devise
response programmes and scenarios
and related training and drills. The
conference called on members of
the community to strictly comply
with the instructions and directives
of relevant authorities in order to
protect their personal safety and
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Supreme Commander of the Armed Forces for their
continued support of the conference and the organisers.
They thanked HH Sheikh Hazza bin Zayed Al Nahyan,
National Security Advisor for his up-close patronage
of the conference. The conference's sessions, in which
participated 15 experts and specialised academics from
the UAE, the Arab World, the United Nations, Australia,
the United States and the United Kingdom, focused on
five main topics: preventive prediction versus improvised
response, media and crisis management, the community,
the first responder, risk management and finally, climate
phenomena and natural disasters.
The inaugural session began with a welcoming speech
by HE Mohammed Khalfan Al Rumaithi, Director
General of NCEMA, followed by two keynote speeches
by HE Dr Nabil Abdullah Al Arabi, Secretary General of
the Arab League and HE Antonio Guterres, the UN High
Commissioner for Refugees. The session was attended
by Lieutenant General Saif Al Shafar, Undersecretary
of the Ministry of Interior, Major General Obaid Al
Kitbi, Acting Assistant Undersecretary for Nationality,
Residence and Ports Affairs, Major General Nasser
Ahmed Al Rissi, Director General of Central Operations
at Abu Dhabi Police GHQ in addition to a large number
of civilian and military officials and a group of experts
from international organisations and agencies.
Al Rumaithi: We seek excellence in the management
of emergencies, crises and disasters
In his welcoming speech, HE Mohammed Khalfan Al
Rumaithi noted: "We chose 'Preparedness and Response,
Everyone's Responsibility: a Vigilant Community' as
a title for this conference… out of our reading of the
events and developments in our region and in the world
around us and as a reflexion of our efforts to prevent their
harmful effects before it is too late." "We meet again to
hold the fourth edition of the CEMC to look at events
and past experiences and to benefit from expertise from
all over the world and analyse the geopolitical signs and
indications, as well as to approach ideas and research
in an attempt to develop the best solutions to address
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Al Rumaithi: We meet again
to look at events and past
experiences and to benefit
from expertise from all
over the world and analyse
the geopolitical signs and
indications, as well as to
approach ideas and research
in an attempt to develop the
best solutions
predictable emergencies in the best conditions of
preparedness and response according to the best methods
and technologies available," he added.
HE Al Rumaithi underscored NCEMA's keenness to
continue to hold this conference, as per the directives of
HH Sheikh Khalifa bin Zayed Al Nahyan, the President of
the UAE, HH Sheikh Mohammed bin Rashid Al Nahyan,
Vice President, Prime Minister and Ruler of Dubai, and

under the supervision of HH Sheikh Mohammed bin
Zayed Al Nahyan, Crown Prince of Abu Dhabi, Deputy
Supreme Commander of the Armed Forces and Chairman
of the Executive Council of Abu Dhabi and the support
and follow-up of HH Sheikh Hazza bin Zayed Al Nahyan,
National Security Advisor and Deputy Chairman of the
Executive Council of Abu Dhabi.
He said: "We have placed this Crisis and Emergency
Management Conference particular attention in view of
the important role it plays in strengthening cooperation,
coordination and exchange of information and ideas with
the world, and in view of the need to make the most, both
at the national and regional levels, of experiences and
expertise from the world over, and find the best proposals,
solutions and techniques that would ensure a sound and
optimal response to any kind of risks that might threaten
us, and hence protect lives and preserve achievements."
He stressed that “the participation of this party of
experts, academics and professionals is a definitive
evidence of our continued pursuit of excellence in the
management of emergencies, crises and disasters, through
the review of the experiences of particular countries
around the world, and drawing lessons therefrom, and
the exchange of experience and information, and trying
to develop strategies, plans and programmes that meet
the requirements of optimal preparedness and capacity
to respond faster and better to the various risks and
emergencies.” And he added: “The risks that threaten us
aren’t only natural, but may also be man-made. No one
country anywhere in the world could consider itself safe
from one or most of these risks… Since many risks are
trans-boundary and are, in large part, similar in form and
type, most countries find themselves in a position that
compels them to cooperate and coordinate with others,
at the regional or international level, and in tandem with
the relevant international organisations and bodies, to
exchange information and benefit from experiences to
draw conclusions, and conduct studies and research
to develop plans and joint programmes and strategies
designed to arrive at a community that is able to respond
rapidly and to cope with all kinds of emergencies, crises
and disasters, with the least amount of losses in life and
property.”

Al Arabi: The effectiveness
of any plan for crisis and
emergency preparedness
depends on the level of
preparedness in the entire
community, for waiting for
the disaster to happen to start
looking at how to respond
would only cause irreparable
damage to the Arab world.

Al Arabi: a protocol for cooperation between
crisis centres
HE Dr Nabil al Arabi, Secretary General of the
Arab League delivered the first keynote speech
in which he said the Arab region is witnessing
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various types of political, economic, humanitarian
and natural crises and he highlighted the inability
of most Arab countries to address these crises
individually, because they require an advanced
infrastructure and detailed and regularly updated
emergency plans.
The effectiveness of any emergency plan “hinges
on the readiness of the entire community and all its
members and institutions, which requires a change
in the traditional mind-set for dealing with crises
and disasters, for waiting for a disaster to occur
before looking at how to respond to it would cause
irreversible damage to the Arab World,” he said.
He explained that the Arab region has had in the
past 25 years to address 276 disasters that killed 100
thousand people and affected approximately 10 million
people and caused some 1.5 million people to become
homeless… In light of such immense challenges,
he said, Arab countries have the responsibility to
coordinate amongst themselves to increase their
preparedness levels to address all the phases of any
crisis, to be able to issue early warning prior to crises,
or to be able to manage them efficiently, mitigate their
effects and recover from them when they occur.
Al Arabi highlighted the main axes of collective
Arab efforts to address emergencies, crises and
disasters. These include establishing an Arab crisis
network and strengthening the role of Secretariat
General of the Arab League in terms of early warning
and addressing any crises or challenges that may
impede collective action to manage crises.
HE Nabil Al Arabi talked about the role the Arab
League has played in response to many crises in
some Arab countries such as Libya, Syria and the
Gaza Strip in Palestine, with the aim of addressing
the difficult humanitarian conditions suffered by
the inhabitants of these countries during crises. He
designated a set of procedures that would enable
the Arab collective action to address crises, such as
drafting of a protocol of cooperation between Arab
crisis centres and holding meetings for crises centres’
staff and providing financial resources and modern
technology to ensure optimal performance.
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Guterres: Demographic
growth compels us
to prepare to address
environmental disasters
by mobilising funds and
equipment for disaster
management in a way
that allows us to deploy
within 24 hours.

Guterres: promoting emergency response
capabilities is an urgent international need
HE Antonio Guterres, the UN High Commissioner
for Refugees delivered the second keynote speech
which he began by praising the efforts the Mother
of the Nation, HH Sheikha Fatima bint Mubarak,

Supreme Chairperson of the Family Development
Foundation, Chairwoman of the General Women’s
Union and Chairwoman of the Supreme Council
of Motherhood and Childhood for her generous
support for the commission and for Syrian refugees.
He also praised the role of HH Sheikha Jawaher
bint Mohammed Al Qassimi, the wife of the ruler
of Sharjah. Both women’s exceptional efforts have
made it possible to mobilise resources and attention
for the Syrian crisis and refugees.
Mr Guterres expressed his admiration for the
UAE’s humanitarian role and its quick action in
channelling aid to the refugees, and addressing the
crises that hit many parts of the world, particularly
the Middle East, where political crises have affected
the humanitarian situation in different countries.
He said the CEMC is especially important as it
highlights two main issues, namely preparedness and
response to emergencies and crises. And he added: “It
is clear from today’s global context that strengthening
emergency response capacities is an urgent international
need. The world we live in is becoming an increasingly
dangerous place. New conflicts are multiplying, as we
have seen in Syria, Mali, the Central African Republic,
or South Sudan. At the same time, old crises do not get
resolved – in Afghanistan, Somalia or the Democratic
Republic of Congo.”
Mr Guterres praised the role of NCEMA and the
patron of the conference, Sheikh Hazza, for their
initiative and for creating an opportunity to shed
light on expertise in this field. He noted that threats
are increasing and we no longer live in a bipolar or
in a unipolar world like 20 or 30 years ago. There
are no clear global power relations, and as a result,
the international community lacks the capacity to
prevent and resolve conflicts.
He went on to say that the demographic growth
compels us to prepare to address environmental
disasters by providing financial support and
equipment to address disasters in a way that allows
for deployment within 24 hours. He explained that
the UN has emergency stockpile warehouses in a
number of countries including Dubai to allow its

teams to mobilise rapidly in any disaster without
having to wait for aid from donor countries and he
stressed that the UN is always ready for any disaster.
First session: Preventive prediction versus
improvised response
The conference’s first session was moderated by
ret. General Dr Reda Al B’toush, Vice President
of the National Centre for Security and Crisis
Management in Jordan. General Michael Charlton
Weedy from the UK Cabinet Office spoke at the
session. He stressed the importance of developing
national capabilities to address any disasters before
they occur by continuously updating equipment
and resources. He spoke about his country’s
experience in integrated emergency management
and emphasised the importance of sound thinking,
understanding the action model and training and
educating members of the community.
He added that his country is working at providing
equipment and machinery in warehouses in preparation
for rescue operations and he pointed to the importance
of the exchange of information between governments
neighbouring the disaster-stricken country. He stressed
the importance of performance management by
providing the equipment at any time, and developing
strategic plans to address crises, and he also stressed
the importance of risk assessment. He especially
highlighted the need to qualify individuals on dealing
with risks through training courses and workshops.
For her part, Ms Raelene Thompson, Executive
Director of the Australian Emergency Management
Institute, spoke about flexibility during disasters
and the importance of planning for the unexpected.
She stressed the importance of national response
capacity-building through training and awareness.
She focused on forward planning for disasters
before they occur, since it is difficult to predict the
time of their occurrence, it is essential to understand
the risks and actions to be taken to deal with them.
She went on to highlight the importance of caring
for the psychological aspects of a community and to

April 2014

Issue 8

9

communicate with people in the event of a disaster
to mitigate their psychological effects.
Mr Alan Berman, President of the Disaster
Recovery Institute International (DRI International),
USA was the third speaker in the session. He talked
about the role of business continuity in addressing
crises and disasters. He stressed the importance of
crisis and business continuity management in case
the emergency led to disruption of resources or
equipment failures, and he pointed to the importance
of dealing with the crisis itself and not with its
causes. Mr Berman underscored the importance of
teaching business continuity management during
and after a disaster in universities and educational
institutes.
Second session: Media and Crisis Management
The second session was moderated by HE
Ibrahim Al Abed, Director General of the National
Media Council. He emphasised the Media’s role
in spreading awareness, educating the public and
offering guidance in the event of a crisis.
The first speaker, Mr Peter Rekers, CEO of
Emergency Media in Australia spoke about the role
of the media in spreading community awareness
about emergencies, crises and disasters. He stressed
the importance of communication with the media,
which should be prepared before the crisis occurs. He
emphasised the need for training in communication
between the media and the public via ads and
instructions on how to be prepared for the event of a
crisis or a disaster or through accurate prediction. He
emphasised the role of the media in persuading the
public to be prepared for a predicted disaster and in
mitigating the psychological effects of a disaster on
individuals through instructions and directives.
For his part, Dr Campbell McCafferty, Director
of the Secretariat of Civil Contingencies at the
UK Cabinet Office spoke about planning the
media strategy for managing emergencies, crises
and disasters. He focused on the need to establish
media coordination centres to communicate with
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the public, which could be instrumental to ensure
appropriate response to instructions in the event
of a disaster and he stressed the importance of
transmitting visual information to the public.
At the closing of the session, Mr Nigel Kay,
international expert in media and emergency
planning in the UK spoke about dealing with the
media during emergencies. He focused on the
important role of social media that are the fastest
and most effective mediums of information in cases
of disasters.
Third session: the community, the first responder
The third session, on the second day of the
conference, was moderated by HE Dr Ghaith Ghanem
Al Suwaidi, Director General of Dubai Police
Academy. The session featured two keynote speeches,
the first by HE Sheikh Nahyan bin Mubarak Al
Nahyan, Minister of Youth, Culture and Community
Development and the second by HE Suheil Faraj Al
Mazrouei, the Minister of Energy.
The session included speeches by Major General
Rashed Al Matroushi, the Acting Chief of Civil
Defence who spoke about the role of Civil Defence
in addressing emergencies and crises. He noted that
preparedness and response are essential as they can
make a difference in the event of an emergency of
any type. He pointed out that a comprehensive risk
management plan has been developed in Abu Dhabi
and Dubai in collaboration with relevant agencies
across the country.
He explained that Civil Defence has determined
six main risks: winds, storms, hurricanes,
earthquakes, floods and major fires. He added that
Civil Defence is working on developing plans
to reduce losses in lives and property through a
general and comprehensive risk management plan
and in cooperation and coordination with various
agencies. The plan focuses on three main topics:
training, evacuation and sheltering, and media. Civil
Defence is the lead agency in this comprehensive
plan and all the other agencies, including police,

ambulance, civil and military institutions would be
support agencies.
Major General Al Matroushi announced an
advanced training course scheduled for Civil Defence
officers in Abu Dhabi next month. He noted that a
plan was agreed to divide the UAE locations map into
nine main fixed zones. The nine zones, which include
all the emirates, were divided into 65 sectors and each
segment was assigned an officer-in-charge who is
familiar with the evacuation sites and is mandated to
act in the event of an emergency without having to wait
for orders from superior officers. Available locations
such as schools and playgrounds and football fields
that have utilities and spaces to set up temporary tents
can be used for evacuation.
HE Mohammed Ateeq Al Falahi, Secretary
General of Emirati Red Crescent also made a
presentation on the role of the Red Crescent in
preparing and responding to crises and disasters. He
highlighted the Red Crescent’s role in various parts
of the world. A documentary video was shown to
showcase the Red Crescent’s accomplishments in a
number of afflicted countries.
Major General (ret.) Brian Howard, member of
the Australian volunteer organisations also had an
intervention that focused on the role of volunteers
in responding to crises and disasters. He stressed the
importance of establishing organisations that train
and qualify volunteers to be prepared to assume
their assigned roles in the event of a disaster.
And he urged governments to acknowledge these
volunteers and provide them with legislative and
legal cover.
Nahyan bin Mubarak: successful management
focuses on prevention, preparedness and building
community capabilities
HE Sheikh Nahyan bin Mubarak Al Nahyan,
Minister of Culture, Youth and Community
Development said disasters and crises have
become bigger and more complex in this day and
age, most probably due to the ever-increasing

Nahyan bin Mubarak:
successful management
of risks means to always
be able to predict what
may happen and prevent
it and prepare for it,
as well as to provide
information, studies to
be used as a basis for
developing appropriate
policies and procedures
complexities of life in any society and due to the
media’s ability to follow up on them.
He noted that a successful management of crises
and disasters should include all types of risks and
should focus on prevention and preparedness, and on
building a community’s capabilities and protecting
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its future. Crisis management, he said, must be able
to set priorities and work at realising collaboration
and coordination among all relevant players and it
must be flexible and creative at all times.
The UAE is fortunate to have the wise and successful
leadership of the president HH Sheikh Khalifa bin Zayed
Al Nahyan. It presents a unique and advanced model of
development, security, safety and stability. The UAE’s
eyes are always set on the future and hence, it depends
significantly on sound planning that allows it to reach
goals and to be prepared for any eventuality or change,
he said. And he added: Tremendous will power and
determination made Abu Dhabi a leader and a pioneer
among world cities as it boasts the best knowledge and
practices the world has to offer. It follows a clear strategy
for dealing with emergencies, crises and disasters and
it embodies the directives of HH Sheikh Mohammed
bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and
Deputy Supreme Leader of the Armed Forces regarding
the need to continuously improve the quality of life in the
community and fully commit to ensuring the safety of the
country and the people against any risks be they natural,
environmental, climatic or manmade.
He went on to say the conference provides
opportunities for dialogue and discussion about
techniques and procedures and different approaches in
crisis and emergency management based on practical
experience in various parts of the world, or on studies and
ongoing research in this important field of study, which
affects the lives of people everywhere.
His Excellency praised the efforts of HH Sheikh
Hazza bin Zayed Al Nahyan, National Security Advisor
and Deputy Chairman of the Executive Council of the
Emirate of Abu Dhabi, and commended his great interest
in the conference. And he expressed appreciation for His
Highness’s keenness to have the conference be a room
to learn and exchange ideas and experiences, thereby
improving the efficiency of all personnel working in
the management of disasters and crises in the country,
the region and the world. He expressed thanks and
appreciation to the Supreme Council for National
Security and NCEMA for their initiative to organise the
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conference which highlights the importance of having
an effective emergency management system in all
countries, and raises awareness about achievements in
this regard throughout the world, particularly in terms of
preparedness, prevention and response to disasters.
We see around us the effects of earthquakes, storms,
floods, climate change, epidemics, famines, wars,
vandalism, crime and terrorism, and at the same time,
it seems to me that the organisational and technical
capabilities to address disasters are growing in tandem,
he said. We can note our growing abilities to collect
information and develop methods to analyse and forecast
disasters and crises, and also to deal with them effectively.
There is strong community commitment in the region
and the world to confront threats and disasters. We also
note greater awareness among the general public as its
expects that the state, any state, would be fully capable
of assuming its role in this area and dealing with all the
risks with the least possible losses. There is a qualitative
development in human societies’ perception of how to
deal with disasters and crises. Great care has been given to
determine the related economic, environmental, climatic
and human factors leading to crises and there is continued
commitment to create effective systems for emergency
and crisis management in most countries of the world. His
Excellency Sheikh Nahyan added that emergency
and crisis management, in insurance terminology,
means management of risks, including the ability to
acknowledge risks and their probability, and know
how to prepare for them and the ability to influence
their course. He noted that successful management
of risks hinges on the ability to predict what may
happen and prevent it and prepare for it. This is risk
management that makes use of information, studies
mathematical and statistical models, as basis for
developing appropriate policies and procedures.
He added that risk management in this sense is
closely linked to the community's capacity to face
the challenges and to the community’s success in
mobilising the efforts of individuals and institutions
and enabling them to play a role in the identification
and evaluation of potential risks, and to participate

actively in addressing them. This is where the media
has a significant role to play in raising awareness
and providing information for everyone.
Crisis and disaster management imposes specific
responsibilities on all individuals and institutions,
on central and local governments, on regions and
communities, and there must be a meaningful
community dialogue between relevant actors about
these responsibilities, within the framework of the
permanent quest to establish a real partnership between
all stakeholders, with special attention to the preparation
and readiness in local communities in particular.
His Excellency hailed the conference's focus on
building bridges of cooperation and joint action
among all ministries, the private sector, the public
sector and world states, as well as all parties that have
a stake in disaster management in the region and the
world, and with volunteers. He praised the role of
scientific research and the importance of education
and training and studies into ways to build national,
regional and global capacities to develop policies and
take beneficial and effective actions.

Al Mazrouei: We depend on sound future planning
Engineer Suheil Mohammed Faraj Al Mazrouei,
Minister of Energy, said the UAE leadership, namely
the president HH Sheikh Khalifa bin Zayed Al
Nahyan, pays particular attention to all matters relating
to energy saving and the development of future plans
for sustainable security, all the while adhering to the
highest standards of environmental conservation and
the life of individuals in general.
In a speech delivered on his behalf by Her Excellency
Fatima Al Shamsi, Assistant Undersecretary for
Electricity Affairs at the Ministry of Energy, he noted
that UAE depends on sound future planning to build
a comprehensive strategy that will secure its natural
resources, and diversify its energy sources through the
inclusion of nuclear energy and renewable energy in
the country’s overall energy system.

He emphasised that the UAE has sought to balance
its status as a primary exporter of oil within OPEC,
and its role in meeting local needs from oil, by raising
its production capacity to 3.5 million barrels per day
by 2017. He noted that the UAE, in order to reduce
reliance on natural gas to produce electricity and
reduce greenhouse gas emissions that are among the
main causes of global warming, has adopted a policy of
diversification of energy sources, commensurate with
its geographical and climatic nature, and has occupied
an advanced position in this policy at the regional and
international levels.
The UAE was the first to harness solar energy for
power generation and dissemination of knowledge and
the establishment of research centres and institutes
and, in this regard, the inauguration of "Shams 1" in
the Western Region last year with a capacity of 100
megawatts, and the inauguration of the first plant at
Mohammed bin Rashid Al Maktoum Solar Energy
Complex with a 13 MW capacity in October last year,
prove the UAE’s determination to use solar energy.
The energy minister stressed the importance of
the UAE's decision to use nuclear energy for power
production as another element of the policy of
diversification of energy sources, which is expected
to begin producing electricity from the first reactor
in Barakah nuclear power plant in 2017 and, in 2020,
production capacity from all four reactors in Barakah
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nuclear power plant will reach 5,600 MW.
He noted that the Ministry of Energy, in cooperation
with the competent authorities, has taken the necessary
measures to manage water resources effectively and
in an integrated and comprehensive way in order to
ensure its conservation and preservation for future
generations, by initiating a study to develop strategic
water and water linking reserves for the country.
Fourth Session: Risk Management
The session was moderated by Saif Jomaa Al Dhaheri,
Director of Prevention and Safety at NCEMA. It featured
speeches by HE Mohammed Al Hammadi, Chief
Executive of the Emirates Nuclear Energy Corporation
(ENEC) on nuclear risk management. He presented a
paper through which he confirmed that ENEC seeks to
provide safe, efficient, reliable and environment-friendly
energy in the UAE by 2017. Nuclear energy in the UAE
will prevent some 12 million tonnes of carbon emissions
per year by 2020.
For his part, Dr Abdul Rahman Khalaf Al Anizi, Vice
President of the GCC Emergency Management Centre
addressed the topic of the proposed model for building a
risk register in the GCC. He announced the establishment
of an emergency management operations centre in the
GCC. As for Andrew Maskrey, Head of Risk Knowledge
at the United Nations International Strategy for Disaster
Reduction (UNISDR), he delivered a speech entitled “From
shared risks to shared benefits – Reducing disaster risks” in
which he highlighted the contents of the global assessment
report on disaster risk reduction for the year 2013.
Fifth Session: extreme weather and natural
disasters
The fifth session was devoted to "extreme weather
and natural disasters". It was moderated by Ahmed
Awad al Katheeri, Head of Prevention at NCEMA. Dr
Khaled Saleh al Bloushi, President of the Association
of Geologists made a presentation on geological natural
hazards in the UAE.
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Chris Felton, Head of the High Impact Hazards Team
at the Civil Contingencies Secretariat at the UK Cabinet
Office spoke about climate phenomena and their role in
disasters.
He focused on the risks solar emissions pose to aircraft.
He also spoke about magnetic storms and their impact on
Earth and on energy supplies. He addressed the impact
of solar storms on power plants as they cause cables to
burn, which disrupts their operations. Solar storms affect
GPS services and block smart communications devices
and, in this regard, he stressed the importance of having a
flexible infrastructure for communications.
Omar Ahmed Al Yazidi, Director of Research,
Development and Training at the National Centre for
Meteorology and Seismology underlined the centre's role
in preventing the dangers of weather and climate changes.
A report issued by the centre shoed its 72 weather
monitoring stations throughout the country including 7
surface stations in airports.
The report, which was presented during the meeting,
showed that the National Centre for Meteorology and
Seismology manages a network of 6 weather radars,
including a mobile radar and a station to monitor
the upper layers of the atmosphere, and another for
the reception of satellite images, in addition to the
numerical predictions programmes NWP.
The report clarified the centre’s general
specialisations and the various phases for handling
atmospheric conditions. It provided a detailed
explanation on how the centre deals with some weather
emergencies and unusual weather conditions such as
those experienced in the UAE in November 2013.
In the end, Dr Jamal Al Hossani, NCEMA’s
spokesperson announced the conclusion of the
conference. He noted that the concepts and visions
that were developed during the conference sessions
"will enrich our programmes and plans to make them
more beneficial to our countries and peoples, as they
will be exploited in the ongoing effort to prepare
and respond quickly and effectively to emergency
and crisis situations in accordance with the highest
international standards.”

During a gala dinner to honour partners and sponsors

NCEMA launched the national volunteering
programme “Volunteering is a National Duty”
and “
” magazine in «Braille»
On the sidelines of the first day of the Crisis and Emergency Management Conference 2014, the National
Emergency, Crisis and Disasters Management Authority, NCEMA, announced the issuing of its magazine
Taware’e wa Azamat in Braille for people with disability and launched the national volunteering programme:
Volunteering is a National Duty.
The event was attended by HE Mohammed Khalfan Al
Rumaithi, Director General of NCEMA and HE Mohammed
Ahmed Al Bawardi, Chairman of the Executive Committee
and member of the Executive Council of Abu Dhabi,
in addition to a number of senior officials, guests and
conference attendees. On the sidelines of the first day of
the Crisis and Emergency Management Conference 2014,
the National Emergency, Crisis and Disasters Management
Authority, NCEMA, announced the issuing of its magazine
Taware’e wa Azamat in Braille for people with disability
and launched the national volunteering programme:
Volunteering is a National Duty. The event was
attended by HE Mohammed Khalfan Al Rumaithi,
Director General of NCEMA and HE Mohammed
Ahmed Al Bawardi, Chairman of the Executive
Committee and member of the Executive Council
of Abu Dhabi, in addition to a number of senior officials,
guests and conference attendees. Mr Said Jomaa Al Dhaheri,
Director of Safety and Prevention at NCEMA and director
of the volunteering programme delivered a speech in which
he emphasised “our wise leadership’s directives to devise
plans and introduce development programmes to benefit all
segments of society in order to achieve a vigilant community
that possesses all the elements of rapid response to address
various emergencies.”
He explained that the volunteering programme will be
open to anyone wishing to adhere to it. The programme
will be affiliated with NCEMA and its offices across the
UAE. It accepts participation from anyone willing to offer

volunteering services at any level in cases of emergencies,
crises or disasters. The programme will be managed by
highly skilled and experienced professionals.
And he added that volunteering, be it physical,
material or intellectual, is a national duty that strengthens
solidarity among members of the community and fosters
collaboration and team spirit. Volunteering is an indication
of the levels of awareness, culture and humanity in any
given community. It fosters the feeling of belonging and
brings happiness to volunteers who are given a chance to
assume responsibilities, meet urgent needs or serve
an important cause. As for the initiative to publish
Taware’e wa Azamat magazine in Braille, in
coordination with the Zayed Higher Organisation for
Humanitarian Care, it primarily targets introducing
the hard-of-sight category of people with disability
to the culture of emergency management. Al Dhaheri
expressed his appreciation and gratitude to the officials at
Dar Zayed Humanitarian Foundation for their cooperation
to spread knowledge about emergencies and crises to an
important category of the community. NCEMA hosted a
gala dinner during which the latest issue of Taware’e wa
Azamat in Braille was handed to a representative of Zayed
Higher Organisation for Humanitarian Care. HE the Director
General of NCEMA honoured the conference’s partners and
sponsors with gifts. They included the government partner,
the Telecommunications Regulatory Authority “TRA”,
the golden sponsors,”JAHEZIYA” and “ADNOC” and the
media partner, “Abu Dhabi Media”.
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Recommendations of the CEMC 2014
Participants at the end of the conference
expressed their sincere thanks and appreciation
to HH President Sheikh Khalifa bin Zayed Al
Nahyan, to HH Sheikh Mohammed bin Rashid
Al Maktoum, Vice President, Prime Minister and
Ruler of Dubai, and to HH Sheikh Mohammed
bin Zayed Al Nahyan, Crown Prince of Abu
Dhabi and Deputy Supreme Commander of the
armed forces, for their continued support of the
Conference which led to its success. Participants
also thanked HH Sheikh Hazza bin Zayed Al
Nahyan, National Security Advisor, for his close
follow-up of the Conference and its activities.
The following recommendations were issued at
the conclusion of the Conference:
• Continue developing an advanced infrastructure
capable of responding to crises and disasters, and
take advantage of the best practices and expertise
exchanges between all stakeholders globally.
• Prepare detailed emergency plans that are
regularly updated in light of world developments.
• Forward coordination between governments,
particularly at the regional and Arab levels, and
enhancing the preparedness to address all stages of
crises and disasters, especially through early warning,
before they occur.
• Support research centres that specialise in
crises and emergencies, to enable early reading of
indications that precede crises, analyze them and
present accurate insights to decision makers.
• the appropriate steps to ensure access to
information from official sources in the sectors
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involved in crisis management; accurately assess
of the situation to achieve effective response
and recovery. In this context, a "speaker" or
"spokesperson" from each sector is necessary to
standardise the information.
• Take the necessary steps to formulate a clear Protocol
to regulate cooperation between the various emergency
centres, domestically, regionally and internationally.
• Organise joint training exercises, particularly at
the regional and Arab levels, and provide the financial
resources and new technologies to ensure the best
performance that promotes teamwork in emergency
and crisis situations.
• Start a transparent, positive and flexible dialogue
with the community, and make the most of the
modern media and social networking sites.
• Follow social media with an open and positive
mind, because it is a contributing factor in the
achievement of the response, and the education
of the community on how to select the appropriate

news, and verify information and images that are
received through social media before spreading them
to others, and directing the public towards using
modern applications that will help it in this regard.
• Develop legislation requiring the private sector
to devise thoughtful plans that ensure business
continuity, to be coordinated with the public sector
and stakeholders during emergency situations.
• Introduce business continuity management as
part of the curriculum in colleges and universities.
• Invite the media to play a more active and innovative
role in community preparedness before emergencies
occur, and earnestly involve them in working on
strategies to cope with emergencies and crises.
• Adopt a strategy to enhance awareness in the
community and make continuous efforts to enhance
the community’s readiness through education and
awareness campaigns, as well as exploit all modern
technologies and means to strengthen cooperation
between governments, the civil society and
international organisations in order to address all
kinds of emergencies and crises.
• Continue government efforts to identify the
risk register related to extreme weather and natural
disasters, develop forward plans and strategies based
on scientific extrapolation of the potential risks, and
prepare in light of this, programmes, scenarios and
periodic training for their application, after acquiring
the required technologies and equipment...
• Although it is impossible for man to prevent
or control extreme weather conditions and natural
disasters, it is possible for him to ward off their
risks, and mitigate their effects as long as he is
conscious of them and aware and armed with the
necessary knowledge to deal with them, therefore,
the conference calls on community members to
strictly comply with the instructions and directions of

relevant authorities, to preserve their personal safety
and protect their property.
• Provide people with special needs with the means
necessary to raise their awareness about how to deal
with emergencies, crises and disasters. In this context,
the conference commended NCEMA’s initiative to
issue “Taware’e wa Azamat” magazine and other
educational and awareness publications in Braille.
• Emphasise the necessity and importance of resorting
to the use of modern communication techniques, to
locate the nearest evacuation and sheltering sites in the
event of any emergency or disaster.
• Equip schools to enhance their capacity to
receive and shelter the displaced due to an emergency
or disaster and enhance cooperation and coordination
between the public and the private sectors.
• Give the utmost importance to volunteering, for
a good selection of volunteers that will be groomed
and trained to carry out their duties in the best way
possible, and meet their needs and basic requirements
of food, clothing and housing, and provide incentives
for them, and value their role as an important pillar in
the rescue operations in times of crises and disasters,
and provide legal and legislative cover for them and
ensure their safety and medical treatment in case of
exposure, and care for their families if any harm comes
to them– God forbid. The Conference commended, in
this context, the initiative of the National Emergency
Crisis and Disaster Management Authority to establish
the national volunteering programme for emergencies,
crisis and disasters/ Volunteering is a National Duty".
The National Emergency Crisis and Disaster
Management Authority, for its part, expressed
its thanks and appreciation to all participants for
their efforts that contributed to the success of the
conference, and invited them to participate in the fifth
session of the Crisis and Emergency Management
Conference that will be held in 2016.
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Discussion of the fortification of the Gulf economy to face digital crimes

Gulf Digital Security Forum: The issue is no
longer an option for states and individuals, but
has become a necessity imposed by circumstances
18% of GCC companies suffered from data leakage
Digital systems have become a necessity for governments and for public and private institutions
and their security. They are an essential component of development strategies, and are instrumental
for the prosperity or the collapse of economies and for the fate of communities in general.
Figures prove that hundreds of billions of
dollars are lost all around the world every
year as a result of digital security breaches in
governments and institutions. Further indirect
losses are incurred in the form of repercussions
on economic and social development and on the
stimulation of economic development based on
science and knowledge. Out of the 800 billion
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dollars the world lost in 2013, as a result of cyber
piracy and device software security breaches,
the Gulf states economies lost about 850 million
dollars, marking a 42 per cent increase compared
to the year 2012, which causes outrage among
web-based financial services customers, and
reflects negatively on the economic and social
growth of countries and peoples.

At the top of the priorities of governments and
companies
Hence, the defence of governments, public
and private institutions’ digital systems and
thwarting of piracy operations and security
breaches as well as discovering their source,
and responding to them became the top
priority of governments and companies. To
this end, specialised government agencies
were established whose aim is to defend the
network system, provide digital security, and
protect the economy and social security from
attacks and intrusions.
The Gulf Digital Security Forum was
recently hosted in Doha and attended by more
than 500 delegates representing different
sectors of the economy, experts and specialists
in the field of digital security of the GCC
countries and the world. It discussed topics and
key issues in this field, and focused work on
the evaluation of the best means of protection
available, and reviewing current plans to
provide digital security, with an emphasis on
the need to stimulate cooperation between
governments and the private sector, and to
promote joint government action in the field
of digital security. The Forum discussed the
development of laws and regulations related to
the digital economy, preventing digital crimes,
and the development of policies and preventive
measures on the part of governments to protect
their economies. It also started an important
debate about the reality of digital security in
the Gulf and its future, in light of the increasing
digital threats in various economic fields.
The forum was an important opportunity to
exchange experiences and expertise, and to
reach objective and constructive conclusions
for the digital security issue in the Gulf.
Over two days, the forum reviewed
diverse strategies applied by institutions
and leading companies in the field of digital

security protection, whether through raising
awareness and creating a culture of digital
security information exchange or through the
development of strategies and institutional
standards that fit the challenges of digital
security and the growing experience of the
digital underworld. It discussed the role of
government agencies and computer emergency
response teams (CERTs), and ways to intercept
the modern methods adopted by digital vandals,
and the latest solutions to address these crimes.
The first comprehensive regional event
The forum, being the first regional event
aimed at a comprehensive discussion of the
risks of digital intrusions on institutions and
economies of the Gulf states and the protection
strategies and technologies, was met with great
interest from the public and private sectors. It
also featured interaction between the speakers
and the audience, as the majority of the debates
focused on the importance of cooperation
between the public and private sectors, in
order to build effective strategies to counter the
threats and protect digital security, especially
in the Gulf region.
It is not an option ... but a necessity imposed
by the requirements of reality
The Forum emphasised that the issue of
digital security is no longer just an option for
states and individuals, but has become a pressing
matter imposed by the requirements of the
economic, political, social and cultural realities.
It stressed the importance of cooperation
between governments and the private sector
for the protection of the digital economy in the
Arabian Gulf, and the promotion of common
government action to establish a regional
strategic framework to protect digital security.
The forum highlighted the impact of digital
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crime on a wide range of economic sectors,
such as critical infrastructure, energy and the
banking, finance and telecommunications
sectors. The forum was a first step in the
process of developing efforts to enhance a
safe electronic environment for all sectors of
the economy and society as a whole, and for
online transactions, which have become a
fundamental pillar for economic development
in the countries of the region.
The forum spread over five sessions and keynote
speeches, punctuated by live performances by the
organisers, which included scenarios of digital
break-ins and a workshop on centres of advanced
security information.
The need for common legislation and
principles to build confidence
In his inaugural speech at the forum,
Hamdoun Tourie, Secretary General of the
International Telecommunications Union said
the issue of digital security is directly linked
to the international community, and he called
for coordinated action at the regional and
international levels. He added that the world
is dealing with a growing need to meet the
challenges of digital security, human rights,
rule of law, good governance and economic
and social developments. He talked about what
he called "the concerns of information and
communications users" as a result of events
related to the interception of communications
and the Internet, which details were covered
by the media recently. He added: "These
events have highlighted the extent of the
loss of confidence, and the need for common
legislation and principles to build confidence."
He underscored the importance of international
cooperation to meet the challenges and take the
appropriate measures "to prove to people and
institutions that they are protected in their daily
use of Internet services".
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Did the “cyber-security” fail in the face of
crimes and cyber-attacks?
For her part, Qatari Minister of
Communications and Information Technology
Dr Hessa Al Jaber said at the inaugural session:
"Digital security has become a very important
issue, not only for our region but for the entire
world.” She noted that Qatar has succeeded
in strengthening the security of cyberspace
through close cooperation at the governmental
level and the private and academic sectors,
as well as through cooperation with other
countries. In her speech she focused on two
main points, the first was "cyber security"
and whether it failed in the face of crimes and
cyber-attacks. And the second related to digital
privacy and why it is getting so much attention.
She pointed out that "What is new and
different and exciting as well at the moment,
is a growing realisation that we are no longer
sitting idly by in the face of these threats, and
that there are positive signs that cyber security
is evolving in many countries, organisations,
and institutions".
The forum was held at a time where digital
security and the protection from the dangers
pertaining to it have become issues of primary
concern for governments and companies alike,
in the light of global direct and indirect losses
caused by attacks and intrusions, especially
since the use of information and communication
technology and its applications have become
one of the main pillars of economic and
social development and the stimulation of the
development of an economy based on science
and knowledge.
This subject acquires a particular importance
in the Gulf region, in light of the need to
provide the best means of protection from the
risks associated with attacks, intrusions and
cybercrime, especially for the infrastructure
and major sectors where governments have

invested huge sums of money over the past
decade, and has become comparable to the best
infrastructures in the world.
Nearly 25 government officials, corporate
leaders and international experts spoke at the
forum, they discussed topics and key issues in
the field of digital security, including the reality
of this sector in the Gulf and the world, and
the trends, legislations, policies and preventive
measures taken by governments to protect their
economies from digital crime, and the major
risks that governments and institutions are
exposed to from electronic attacks and security
breaches in various economic sectors, and the
latest solutions to address them.
International professionals specialised
in this sector also discussed at the forum the
strategies adopted by government institutions
and companies to enhance their networks and
database protection confronted by the continual
evolution of the attacks and intrusions’ methods
and techniques.
The forum focused on the importance of
cooperation between governments and the
private sector to protect the digital economy
in the Arabian Gulf, and the enhancement of
the government’s joint work to find a regional
strategic framework that protects digital
security. It also highlighted the impact of digital
crime on the economic sectors, such as critical
infrastructure, energy, banking, financial and
telecommunications sectors.
Billions in losses
Participants highlighted the importance of
collective cooperation and coordination to
counter digital threats especially that losses
incurred by the global economy as a result of
these threats reached tens of billions of dollars.
A recently published survey, conducted by
"Kasper Sky" which specialises in information
security revealed that phishing and spam

attacks are the most common threats that
companies face repeatedly. According to the
survey, the malicious attacks are the main
reason for the serious leakage of confidential
data in institutions, where it was found that 22
per cent of institutions in the world and 18 per
cent of institutions in the Gulf suffered a leak
after their exposure to this kind of attacks.
The survey indicated that these incidents
are more common in small and medium-sized
enterprises, as 23 per cent of them were subject
to such attacks, compared to 17 per cent of
large organisations. The survey confirmed
that phishing attacks are behind only 5 per
cent of data leakage incidents in the Gulf and
international companies. The survey pointed
out that the percentage of large companies
that experienced leaks in their data, because of
phishing attacks reached 6 per cent, compared to
5 per cent in the small and medium enterprises.
66 per cent of the surveyed institutions reported
that their companies were targeted by attacks
used by viruses, spyware, worms and other
types of malicious software. "Kasper sky" said
cyber threats continue to increase globally, and
it was discovering 315 thousand samples of
malicious software daily in 2013, compared to
200 thousand in 2012".
The forum was held at a time when the risks
threatening online transactions and the bases
of vital information and infrastructure sectors
are growing, with estimated losses resulting
from these threats and criminal intrusions
reaching about a trillion dollars in the last year,
according to the report of the International
Telecommunication Union. The direct cost
of digital crime represented an increase from
$110 billion to $113 billion, and the average
cost per victim of this crime, increased from
$197 last year to $298 this year (Norton Digital
Crimes’ report 2013).
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NCEMA holds course in Dubai on developing
crisis and disaster management plans
The
Commander
General of Dubai Police
and Head of the crisis
and disaster management
team in Dubai Major
General Khamis Mattar
Al Mazeina inaugurated
a specialised course in
Dubai on developing
plans
to
address
emergencies and crises.

The inauguration was attended by HE
Major General Abdulrahman Mohammed
Rafiea, Director of the General Department
of Community Service at Dubai Police, Mr
Nasser Mohammed Al Yammahi, Director of
the Media and Public Outreach Department
at NCEMA and Mr Khalifa Abdullah Al Alili,
Director of the National Coordination and
Response Office in Dubai.
The course is part of NCEMA’s plan, which
has already been rolled out in Abu Dhabi,
Fujairah and Umm Al Quwain, to train and
develop national staff in local and federal
agencies and department in developing plans.
The course, which joined 32 employees from
crisis and disaster planning divisions in various
local and federal departments and agencies, aims
to standardise concepts pertaining to developing
plans for specific risks in the Risk Register
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and introducing attendees to methods of risk
assessment, planning, scenarios and exercises.
The course is a continuation of a previous
training course that was dedicated to the
topic of preparing the Risk Register. Major
General Al Mazeina praised the course and the
information it offers, which would promote
attendees’ knowledge in crisis and disaster
management and provide them with skills and
expertise to enhance their abilities to address
emergencies and to protect the country’s assets.
He stressed the importance of participating
in making plans and preparing to implement
them when needed. Major General Al Mazeina
alluded to a number of realistic examples
drawn from previous experiences in the emirate
that reaffirm the importance of planning and
coordination among various agencies in order
to ensure readiness.

Highlighting the immense support received
by the wise leadership and the powers
granted to apply the law without exception

Our role is to safeguard
lives and property
We make sure to adopt
the best methods by collaboration,
training and acquiring
state-of-the-art equipment
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“Over the coming five years,
the Emirati community will
have satisfied 70 per cent of
the readiness requirements for
addressing emergencies, crises
and disasters,” confirmed His
Excellency Major General
Expert Rashid Thani Al
Matrooshi, Acting Director
General of Civil Defence
at the Ministry of Interior,
Commander-in-Chief
of
Dubai Civil Defence. The law
on training nationals and
residents within educational
institutions is already being
implemented; however, there
are certain impediments to
reaching complete readiness
in the short term, as the UAE
hosts expatriates from over 140
different countries. “It is just a
matter of language and time”,
he affirmed.
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Major General Expert Al Matrooshi elaborated
come to characterise the UAE Civil Defence, Major
on the role of the Civil Defence and the action
General Al Matrooshi noted that the leadership
mechanisms with the National Emergency Crisis
has chosen to train its staff by the top three
and Disasters Management Authority (NCEMA),
international schools - the Canadian, the British
stressing that the Civil Defence personnel are not
and the Singaporean - each of which deploys its
merely firemen, but that firefighting is the last phase
own teaching method. He said: “We now have
of their work. “The Civil Defence works under the
trainees from three different schools whose
umbrella of NCEMA when dealing
ideas intersect and develop to produce
with major incidents, in addition
customised Emirati methods and ideas.
to its daily responsibilities and
The lowest-ranking of these officers
tasks, such as handling ordinary
works as a consultant at the Civil
accidents,” he explained. People
Defence.”
The minor
escape from hazards, whereas
Major General Al Matrooshi
accidents,
the Civil Defence face and
stressed the keenness of the Civil
control them. “Our role is to
Defence command for the safety
which almost go
safeguard lives and property.
of its personnel, particularly its
unmentioned,
Thus, we make sure to adopt the
firemen, hence their costly uniforms.
best methods by collaboration,
“They wear the best, safest and
constitute 97.5%
training and acquiring statemost expensive uniforms –each
of the accidents
of-the-art equipment. Within
costs us AED 11,000. Their clothing
months, we will have adopted
tolerates temperatures as high as
in total, while
the smart system which is a far
150 degrees; same applies for their
moderate accidents helmets and gloves. To guarantee
cry from the system people are
used to. This system will enable
constitute 2% cent quality and avoid any scams, we
us to carry out our firefighting
got an ambulant laboratory which
and major ones do tests the uniform’s specifications
missions via phones if we have
to.”
and temperature tolerance prior to
not even amount
Major General Al Matrooshi
purchasing them.
to1 per cent of the
highlighted
the
immense
Major General Al Matrooshi also
support that the Civil Defence
outlined
the progress of the Civil
total number of
is receiving from the wise
Defence as well as its positive impact
accidents accounted on minimising accidents, especially
leadership in applying strictly
and without exception the
fires. He said, “Previously, these
for 0.5%
laws and measures that aim
accidents were our greatest concern.
to safeguard individuals and
But we have enacted stringent laws
properties and fining whoever
for all kinds of buildings and there
violates these laws, adding: “When
have been no more accidents once these
you respect the law and follow the right path, no
laws were implemented.” He confirmed that
one will come your way.” He talked about the
minor accidents, which almost go unmentioned,
advanced services provided by the Civil Defence,
constitute 97.2 to 97.3 per cent of accidents in total,
namely the completion of transactions in zero time,
while moderate accidents constitute 2.1 per cent
the first and only service of its kind in the region.
and major ones do not even amount to 1 per cent of
As regards the level of competence which has
the total number of accidents. “After the Al Waha
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fire incident, we came up with the 24/7 system that
complies with international standards and detects
and reports any breakdown instantly,” he added.
Here-below is the interview:
In light of your participation in the 4th
edition of the Crisis and Emergency Management
Conference 2014 held in Abu Dhabi, how do you
perceive this initiative?

conference undoubtedly creates and promotes
certain knowledge among all. You will surely
notice that most of the attendance is comprised of
civil defence personnel, police officers, NCEMA
staff and armed forces, all of whom represent the
main sectors in dealing with disasters.
It is well known that such conferences result
in recommendations rather than decisions. How
are they important in your opinion?

Most of the attendance in this conference comes
There is no doubt that the organisation of the
from
around the world, and each of their countries
conference by the National Emergency Crisis
has its particular policies and methods. Even in the
and Disasters Management Authority (NCEMA)
Arab world and the GCC, each country
on a periodic basis over eight years
adopts different policies. So we
is valuable at different levels.
take part in these conferences at
In line with the directions of
local, regional and international
its wise leadership, the UAE
levels and adopt what is of use to
endeavours to learn and benefit
When you
us and corresponds to our work
from the experiences and ideas
respect
the
law
methods and our government’s
of the different countries in the
vision. Disasters are a universal
world. During such conferences,
and follow the
language, whether they befall the
advanced worldwide experiences
right
path,
no
US, Europe or other countries.
are usually sought to help us reach
They have the same definition.
higher levels in different sectors,
one will come
An earthquake remains an
and knowledge is transferred from
your
way
earthquake, a storm remains a
developed countries to the UAE.
storm and a flood remains a flood.
They all have the same definition
How do you assess the role of
all
over the world. But how they are
international and regional conferences,
dealt with varies from one country to
and how can they achieve the desired result?
another. Every country has a particular authority
that handles them. For instance, they fall within
Of course, we attach particular importance to
the sphere of competence of the civil defence in
these conferences, in view of the knowledge and
some countries, while they are within the province
information exchange process within various
of the municipality or even the police in others.
specialisations. Take for example what is happening
Some countries have a structural organisation for
today on the international scene; many crises and
crisis management that differs from that of their
disasters are befalling different regions of the
counterparts. For example, Kuwait is a Gulf country
world and they usually affect the community and
with two firefighting bodies: the “Civil Protection
its population. Our role is to safeguard lives in the
Directorate” and the “Fire Service Directorate”.
first place and then property. Thus, we make sure to
Each of them commands a brigade. Both have
adopt the best methods by collaboration, training
the same competence, fire-fighting, but one is in
and by acquiring state-of-the-art equipment. This
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charge of raising awareness and the other of dealing
believe that the minor accidents, which almost go
with fires. Internationally, the civil defence is in
unmentioned, constitute 97.2 to 97.3 per cent of
charge of raising awareness and setting preventive
the accidents in total, while moderate accidents
requirements as well as fighting fires. The civil
constitute 2.1 per cent and major ones do not even
defence body has three tasks: raising awareness,
amount to1 per cent of the total number of accidents
setting requirements and fighting fires; however,
accounted for? And we have double-checked these
the idea that the public has of the civil defence or
figures.
of firemen in general is restricted to fighting fires.
Indeed, we have achieved our objective. For
The civil defence personnel are not merely firemen,
instance, we used to respond to two to three
since firefighting is merely a part
accidents per week here in Dubai, such
of their work. If awareness is
as fires breaking out in warehouses,
raised, requirements are set, and
to the point where His Highness
standards and specificationsasked us to find out what was going
such as sprinklers and smoke
Previously, these on. We said that it was not us who
detectors- are complied with, no
were causing these fires. So we were
accidents were
fire would break out in the first
asked about the cause. Our reply
place. Fighting fires comes in
was that the laws were weak and the
our greatest
the last stage. The UAE mainly
specifications almost non-existent.
concern. But we We had reached a point where
focuses on the two primary tasks
– raising awareness and setting
violators being fined would tell us:
have enacted
requirements- because it is the
“Go ahead, fine us. If you want,
stringent laws
regulations and laws that help
we can even show you the way to
to minimise accidents and fires.
the court.” There were no laws, so
for all kinds
As regards fighting fires, our
we tackled this issue and enacted a
of
buildings
equipment satisfies international
law. And now we have reached an
standards, and thus we focus in
advanced stage.
and there have
the first place on the regulations
been no more
and laws which help to minimise
Coincidence turned to violation
fires and accidents.
accidents once
Major General Al Matrooshi went
these
laws
were
on
to say: Yesterday, I went with my
Bearing in mind the
daughter for a medical examination
specific character of each
implemented.
at a dental clinic affiliated to a major
country, which cases or
hospital in Dubai. While waiting
accidents are the most common
for our turn, I made a phone call. As I
in the UAE and fall within your
looked up at the ceiling - an unconscious
sphere of competence?
habit of every Civil Defence officer born out of
his sense of security - I was appalled to see that
Previously, fires were our greatest concern. By
the smoke detector was covered. I wondered:
the way, I was perusing the figures and statistics not
“How could that be?! This is a hospital filled with
long ago and was surprised by what I saw. I asked
patients and other people, so how come the smoke
my assistants to verify the figures and decided to
detector is covered?!” Of course, I took a picture of
publish them in the media the following day. My
the smoke detector, the room and the doctor with
assistants confirmed they were correct. Can you
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my mobile phone and sent it via WhatsApp to my
are minor (burning of electrical plugs, ventilators,
group- each category of commands, departments,
etc.) and not worth mentioning in the statistics. For
heads of stations... has a group on WhatsApp.
months now, we have not witnessed any accident
The inspectors arrived as I was about to leave the
in Dubai. These accidents were a main cause
hospital and carried out their inspection, inquiring
of concern for everyone in the past, but we have
about the covered smoke detector. Then they fined
enacted stringent laws for all kinds of buildings and
the hospital management. We assure everybody
there have been no more accidents once these laws
that fines are not fees, and whoever abides by the
were implemented.
law and follows the regulations has nothing to fear.
I paid the hospital the examination
Lessons learned from the Al
Waha Centre accident
fees set at AED 600 but, in return,
collected AED 100,000 from the
hospital for the government. Later
Major General Al Matrooshi
on, I got a visit from the hospital
added: We applied the so-called
If you receive
chairman and director general
24/7 System which is the first of
documents
who were profusely apologetic
its kind worldwide. What was
about the incident. I told them:
the problem? I remember when
bearing the
“there are requirements, and it is
the infamous fire broke out at
name of
no use to be ‘sorry’. I have been
Al Waha Centre in September
granted powers by His Highness
2005, there was a functioning
Mohammed
Sheikh Mohammed bin Rashid
alarm system which would sound
bin Rashid
Al Maktoum, Vice President
the siren indicating that a fire
and Prime Minister of the UAE
broke out at a specific location.
Al Maktoum
and Ruler of Dubai, to strictly
So what happened at the time
as the owner
implement the rules for the sake of
of the fire which burnt down the
public safety.” We once asked His
interior of the mall, reducing to
and they do
Highness: “Soon, Your Highness
ashes over 30 shops, from cafés
not satisfy the
will have friends complaining
to fashion boutiques, jewellers
about us causing them trouble. In
and furniture stores? In fact, as
requirements,
this case, who will stand by us?”
the maintenance company was
you
should
abort
Do you know what His Highness’
carrying out maintenance works,
is personnel shut down the device
reply was? We were in his office,
the transaction
connecting the building to the
so he held up a paper and said:
at
once
“If you receive documents bearing
Civil Defence – which is located
just behind said building- and left the
the name of Mohammed bin Rashid
premises without reconnecting it. When
Al Maktoum as the owner and they do
the fire broke out, it was around midnight and I was
not satisfy the requirements, you should abort the
in Fujairah with my family for the weekend.
transaction at once.” To this we replied: “This is
exactly what we want, to prevent string-pulling.”
24/7 System
We have enacted Law No. 24 pertaining to the
violations, which was raised to the Council of
After the incident, we sat down to think calmly
Ministers. This law minimised accidents by 80-90
and came up with the 24/7 System. This system
per cent. Now, over 97 per cent of the accidents
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complies with the international specifications.
actions. We have required the owner to resort
It detects and reports any breakdown right away.
to a maintenance company for the installation
Of course, we seek this kind of systems which
and periodic maintenance of the necessary
help to minimise accidents. For instance, let us
firefighting system so that the company
count the fire sprinklers fixed to the ceiling of this
becomes in charge of the proper functioning
same room. We see 12 of them, which is akin to
of the system and guarantees it against any
12 firemen watching over this room to protect us
failure. By that, the owner is exempted
in here, added to which is the smoke detection
from any liability and the company is held
function. I always say that tall buildings are safer
accountable for any defect. We have enacted
than single-storey constructions for
a law pertaining to the violations
the latter lack such systems. Over
and imposed fines at hundreds
here, the system is installed, but
of thousands of dirhams.
most importantly, does it work?
Consequently, we are observing
Imagine the owner is urged to
an increased implementation
We
have
comply with the requirements
of the systems by the second.
of this very costly system- yes,
Specifications are increasingly
established a
this system costs millions- only
being satisfied and hence
service
in
the
to find out that it does not work!
accidents are being minimized.
So you are given a system which
Why do we hear of fire
civil defense
does not function. We should
accidents in Sharjah on a daily
aiming
to
safeguard our properties, and
basis? Because this system has
hence safeguard the people living
not yet been implemented there.
determine
in them. What happened? We
The law is there but needs to be
the time of
were sued and criticised. I want
implemented. Now, what is the
to sleep in my room knowing that
The Industrial Areas
completion of a problem?
the systems function properly.
13, 14, 15 and 16 are mostly
transaction with scrap and the buildings do
Everything is connected to
this system. Every foreseeable
not contain alarm systems. Of
“zero” time,
breakdown is incorporated into
course, whenever a resolution
it. Even if the level of water
or law is enacted within this
and this
at the Civil Defence premises
framework, it is implemented
unheard of yet
decreases, the system sounds
progressively. Systems are
the alarm, indicating a defect
created, and they are first
in the “dynamo”. If the elevator
applied to new buildings then
breaks down in any building, we are
to older ones, after conducting
notified, before the janitor or the guard,
studies of the possible hazards. We
of the exact location and floor of the failure.
have created the Code work system. It is the
Another thing, the fire sprinklers and smoke
first and only one of its kind in the Gulf region,
detectors are all connected to a control panel
Arab world and beyond. This system which we
which means that in the event of any failure
seek to implement constitutes a guide for every
or problem, the alarm at the Civil Defence
consulting firm, for every engineer. Every tall
premises will sound within seconds, and we
building, hotel, or other construction is paged
will make our calls and take the necessary
into the system. There is no room for string-
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pulling, just conditions and specifications. By
that, we would have minimised the error rate.

technology, and am a certified expert by the British
society of engineers" in the Arab world, in the field
of firefighting. By the way, most recently I received
Complete paperwork in “zero” time
from the British Government the certificate of
"certified engineer in the field of firefighting and
The government always asks us to speed up
modern techniques.
When we established this mechanism and
paperwork, and this is an important issue, it
sometimes takes a minute, two or five minutes and
these systems the number of incidents decreased.
We all put in great efforts at the beginning
sometimes a whole day. We established a service at
the Civil Defence aiming to complete
but now we are satisfied with the
results. We have evolved quickly,
the paperwork in “zero” time and this
we apply the 24/7 system, which
is something nobody did before.
protects us and at the same
We ran into a problem called “Fire
time ensures revenues to the
engineers”. Our human resources
After the Al
law used to define the salaries
Treasury, when His Highness
Waha fire
Sheikh Mohammed bin Rashid
according to grades and professions
and the fire engineer position did
and Lt. General Sheikh Saif
incident,
Bin Zayed Al Nahyan, Deputy
not exist to the point we asked
we came up
Prime Minister and Minister of
university and higher education
the Interior were briefed about
professors that this discipline be
with the 24/7
it, the Cabinet issued a decision
taught as part of their curriculum.
system that
To resolve the problem, during
to apply it at the national level,
because it can detect any defect.
the boom, we let the fire engineers
complies with
determine their own salaries, since
Once, we had a fire in one of the
international
residential towers on Sheikh
we needed them, and we did not
Zayed Road, I decided to go
look at the human resources laws
standards and
myself to learn how the fire
and regulations. We wanted to
detects and
ignited on a residential tower
put an end to this problem, we
or an apartment, and evaluate
had projects to be accomplished
reports any
its size. Can you believe it? The
daily, hundreds of buildings and
breakdown
fire occurred in a room the size
projects, we needed people who
of the one we are in now with a
would be able to read their files
instantly.
bed, an electrical outlet burned
and check them. We made laws
with only half of the bed, we
and regulations, and provided
had entered the apartment and put
specifications and technologies, our
the fire out before the arrival of the
engineers are studying all the details,
people living in the apartment. What does this
the rate flow of people, the population count, the
mean? This shows that the towers are protected
sprinkles distribution, emergency exits and doors,
etc. This is an independent scientific expertise.
under this system, and this is the source of our
Hence we had a nice idea and we developed a project
strength, which includes six thousand elements
we called: "Electronic Engineer". In Singapore and
at the national level but only 1500 in the
Hong Kong we told them: we are no lesser than you
Emirate. In Dubai, how could we cover three
or four million people? We should focus on the
and we proved it. I hold a diploma in information
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techniques to control things effectively.
The Electronic Engineer
When we came up with the Electronic
Engineer, What did this engineer do? We brought
the "code", and we introduced it to the programme
that completes your applications, we used to sell
it for three thousand dirhams. How does the
system work? You - for example – are an engineer
at a consulting firm, you enter the system with
a password; you enter your company data, and
determine the type of facility and the number of
floors in the building, i.e. all the necessary data.
Of course, when you determine the nature of
the facility - a hotel or an apartment building, or
otherwise - the system refers you to the steps you
must follow: 1 - 2 - 3- 4 ... etc., just like if you
were in presence of an engineer speaking to you
directly. If the specifications provided are in line
with the set standards, the system, the Electronic
Engineer, will accept your application. As we
know, buildings vary in form in the UAE, as in
the rest of world, this one is tilted and that one
is warped, and another normal... Once you give
this data to the Electronic Engineer, he starts to
converse with you and give you the instructions.
Here, the time of completion of paperwork has
become "zero". The consultant has presented
all his papers that meet the conditions and
specifications, and he immediately got the fast
approval, and he received a printed out response
he can bring to the Municipality. This is what we
call a "governance system".
What did we do too? First, of all, anyone
who wants to build a building or something
else will not be able to start building before
two or three months. But we accomplish this
in one month at the latest. We get a copy of
the response that the consultant gets. A month
later we take the copy and go ourselves to the
consultant. Instead of waiting for the consultant
to come to us we go to his office, and there

32

April 2014

Issue 8

we open the file of the said building, to see
whether it conforms to the specifications and
standards, if it is not, we cancel the paperwork
and we ask the consultant to try again, and we
make him pay the delay fees. In this case he
will not repeat the violation ever again. Here,
we made an achievement, since we didn’t
appoint an engineer. We have engineers, but
we need them for other jobs. People started
to feel relaxed. Now, in the final stage - God
willing - within a few months we will have a
smart system, this system will make people
forget the conventional civil defence, even if
we had to put the fire out on the phone, we
will do so, it will become possible for us to do
so. With this system everything is going well.
I spoke a moment ago about the evacuation
and shelter operation; we had an old system,
and we established a new one, let's suppose,
for example, that a house in the Khalidiya area
is burning, or that an earthquake occurred and
caused damages, what will happen now with
the new system? Through the home owner’s
smartphone, the civil defence department can
pinpoint the closest area of the fire site, and
identify the best way to get there. Before, the
police used to lead them there; but with this
"inference system”, all the houses locations
have become known by GPRS, which identifies
the location and determines the closest location
you have to go to. This eases the pressures of
our work. We want first and foremost, people to
reach safe shelters during the evacuation. The
department’s primary target is to save lives.
What about training?
We’ve started the training, we have established
a training system based on international schools,
and the guidance we receive is always stating the
need to learn from the more evolved countries and
work to develop existing systems, not to start from
scratch, but from where the others reached. This

surprised many people; that we are developing the
you operate and train and give good results and
best they have reached. We chose three of the best
score high and you succeed, otherwise, you will
international schools that vary in terms of style,
be dismissed from the school. I told them, I have
the Canadian school, because the Canadians have
no authority over them, and I talked about this to
different methods that are close to those of the
Their Highnesses, and explained to them that we
American School, The British School, which is
entrusted these trainees to the school, and they just
also Australian, where the basis of firefighting and
had to assume their responsibilities, the matter is
specifications are British, and the Singaporean
serious, because it deals with people’s lives, first
school. According to the government's orientation,
and foremost, the lives of the civil defence officers
Singapore and East Asia are the best in
themselves. We at the Civil Defence
this field. We adopted these schools
say: Before you save others, you
and sent scholarship students to
have to save and protect yourself,
Canada, those returning from there
because if you cannot stay alive
today are in the second row of the
how can you keep others alive?
In a few months In the armed forces they used
civil defence leaders. We have
also sent a number of trainees to
to teach us that a drop of sweat
we will have
the UK, and others to Singapore.
in the training field saves a
the intelligent
Thus the civil defence was turned
drop of blood on the battlefield.
around 180 degrees. The result is
This equation didn’t come from
system, this
that we have trainees from three
nothing, this is why they focus on
system will make training, and this severity did not
different schools, whose ideas
merge and are being developed
come from nowhere; they say:
people forget
to produce a customised Emirati
training and training and training.
style and ideas. The lowest
the conventional Train to gain experience, to be
ranking of these officers is
able to perform your tasks in
civil defense,
hired as a consultant at the civil
each area, and not only during
defence. They learned, and they
even if we had to rescue operations. People get
were asked to present a report
away from danger and civil
put off a fire by
about what they had acquired.
defence officers walk towards it
The most successful at this level,
and
operate within it. We were
phone, we will
were those who were trained in
adamant to ensure the safety of
be able to do so
Singapore. They are currently,
civil defence officers, especially
the ones who run our training
when they are performing their
institute, and have trained several
duties in extinguishing fires, so
officers and classes. Thought,
we focused on the suits which are
science and toughness are present
of the best quality, the safest and the
in the training schools in Singapore, they are
most expensive, one suit costs us 11 thousand
government schools and cut no slack during the
dirhams, they are made of substances that can
training. A number of Emirati students have been
withstand temperatures up to 150 degrees, and
dismissed from the school because they did not
the same applies to helmets and gloves. We do not
achieve the satisfactory required results. Some of
accept a single thread to be switched in the suit,
them came to my office, they were complaining
so we got a mobile laboratory that we will soon
and upset. Singapore has no room for favoritism,
introduce; it scans the clothes before purchasing
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them, to make sure safety standards are met, and
that they are able to withstand high temperatures.
You know there was fraud in the industrial
market. We take the suit to the lab and put it on a
"mannequin", and we run the heat on it, if it bears
it this means that it conforms to the specifications,
and we agree to buy it. We do not buy any of those
things on promises or written description on paper,
especially clothing, we examine everything. All
these procedures and conditions are to protect the
rescuers, so the laboratory can determine whether
the rescue officer who wears this suit will die - God
forbid - or not, and what the degree of injury will
be, whether it will be 20 per cent, 60 per cent…
and so on. It even specifies how much time the
man who wears the suit will stay alive, five, six or
ten minutes, etc. ... which gives you a general idea
about the level of accuracy and the possibility of
injury. This is the most sophisticated laboratory;
we purchased it for our work at the Civil Defence.
.
What is the mechanism of action link
between Civil Defence and NCEMA?
We are working under the umbrella of the National
Emergency Crisis and Disasters Management
Authority (NCEMA), the hierarchy starts at the
top of the pyramid, the Supreme Council for
National Security, under which NCEMA operates.
Tasks and responsibilities have been defined for
each ministry, agency and institution, and the part
associated with our work at the Civil Defence at the
Ministry of the Interior, involves six risks: Wind,
storms, hurricanes, earthquakes, floods, and major
fires. NCEMA’s experts study all the risks, even the
electronic ones, and determines those pertaining to
us in the Civil Defence. Some came to us and said:
you've been assigned to three similar risks: wind,
hurricanes and storms, these are one. We said: No,
not so, if we started to define each of them we’d
shed the light on the differences between them.
Wind can be strong, horizontal coming from a high
depression to a lower one, and its force could cause
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damages. As for hurricanes, they are spiral winds
coming from the seas and oceans, heading towards
the coasts and beaches, such as those that recently
occurred in Florida in the United States, and are
sometimes monitored before their arrival, causing
evacuation from the areas threatened by these
hurricanes. Storms are accompanied by winds of
sand and dust and thunder and lightning and rain,
and sometimes snow, like what happened here in
the beginning of the eighties of the last century,
and led to damaging cars windows and paints. I
remember, then, we were preparing for the exams
in high school, and I was with a colleague of mine
heading to photocopy some papers related to our
courses, hailstones fell profusely, like stones, in a
manner the like of which we never saw before. We
were touching the car’s windshield not realising
what was happening. Until that time, we had only
seen ice in the refrigerator. My father was a car
dealer, and was displaying cars in an open space,
they were all damaged and looked like someone
with smallpox, and car dealers were forced to sell
the cars at a quarter of their original price. Because
the damage to the cars’ paintjob was not easily
fixed, as it was necessary to re-paint them entirely.
All these risks can cause damage and destruction.
NCEMA did not classify these occurrences under
a single heading because they recognise the
difference between them. Therefore we implement
our general plans with regards to this and train our
men accordingly.
In case of an emergency, do you behave
according to your own plans as Civil Defence,
or do you wait for instructions from a certain
authority... and specifically the "National
Emergency Crisis and Disaster Management
Authority"?
In fact we do not wait for directives from any
other party, we have our authority, orders and
instructions. There is in each of the emirates
of the UAE an NCEMA office, and there are

mutual visits and regular meetings between us
and a complete and permanent coordination,
and everyone knows the capabilities and
potential of all relevant players. When a
problem occurs in any emirate, officials from
the office are present with us. NCEMA is not
an executive party, but it studies plans and
facilitates things for the executive parties
dealing with the emergency, including civil
defense. It collects information and provides
us with it, for example, the number of hospitals
in the area of the event, the number of beds,
doctors, shelters, etc... , and when we are at the
operation centre, everyone is present. NCEMA
gets the instructions from the Supreme Council
for National Security. In short, we are working
under its umbrella during major events, in
addition to our daily work and everyday tasks,
like ordinary incidents, but in cases of disasters,
we know who the boss is, who the helper is and
who the supporter is.
The title of the Conference of Crisis
and Emergency Management in 2014 is:
"Preparedness and Response is everyone's
responsibility: A vigilant community" to what
extent do you consider that the UAE community
is vigilant?
I think that during the next five years, we
will have reached a preparedness level of
about 70 per cent, I cannot say one hundred
percent. There are nearly 140 nationalities
living on UAE soil, we have language barrier
problem when communicating with all these
nationalities. Some states resort when crises
occur to the evacuation of their citizens, and
such measures affect our readiness, as the
community of the UAE has one million and
one hundred thousand UAE citizens, and six
million and nine hundred thousand expats of all
nationalities are everywhere, and most of them
work in government departments and facilities.

What are the other reasons that prevent
achieving the best ratio of readiness, is it
financial?
The reasons are not financial at all, they are
related to time. To do trainings, we need time, we
have started in schools, and we have new laws, like
the Training Act, every institution has to send 10 per
cent of its employees for training, in two years this
percentage will be increased to 30 percent. After five
years, we will have a broad base of those who have
acquired the proper awareness about how to behave
during emergencies, crises and disasters. We do not
differentiate between citizens and expats, but the
reality is, citizens will always be present here, and
no matter what happens they are staying here, even
if the sky should fall on us. Whereas expats may be
evacuated or may choose to return to their native
countries. This is why we initially focused on training
citizens, particularly in schools; we also started
training at home, and after that, we will train expats.
We have trained so far a large number of citizens and
expats. Exercises are performed daily, according to
clear programmes and in all the emirates. We train
civilian citizens, because they are the first responders,
on how to behave properly in the event of a problem
or emergency, and how to use the fire extinguisher
in the case of small fires, and how to process to the
evacuation of people in high-rise buildings and how
to call emergency services. We educate them about
the risks inside and outside the home, such as the
risk of tampering with electricity connections, wires
and keys, and we raise awareness about the risks and
show them the causes of major accidents, especially
at home, such as electrical appliances, fans, we teach
them the special specifications for the new fans and
how they should be the kind that automatically stops
working in an emergency. We even entered one day
the home Dubai's Police Chief, Maj. Gen. Dahi
Khalfan, and we looked in his house in search of the
causes of any incidents. We also distributed written
instructions enhanced with pictures on all the homes
that define the dangers.
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Major General Al Ketbi chairs Abu Dhabi
Emergency, Crisis and Disaster Team’s
first meeting in 2014
Staff Major General Dr
Obaid Al Ketbi, Deputy
Commander of Abu
Dhabi Police and Head
of the Emergency, Crisis
and Disaster Team in Abu
Dhabi, chaired the team’s
first meeting for 2014.
The meeting was held at the Officers’ Club and
was attended by the team members and a number
of officials. The team reviewed a number of topics
including business continuity plans and determining
resources and capabilities. Major General Al Ketbi

First of its in the Arab world

said attendees discussed the general framework for
identifying risks. The head of the team’s executive
committee presented a comprehensive report covering
last year’s achievements and workflow according to
the timeframe specified in the response plan.
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Hamdan Bin Mohammed issues a resolution
appointing new members in the Dubai Crisis
and Disaster Management Team administration
HH Sheikh Hamdan Bin Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai and
Chairman of Dubai Executive Council, issued Resolution number 7 for the year 2014, on appointing
new members to the Dubai Crisis and Disaster Management Team. The resolution enters into effect
on its date of issuance and publication in the Official Gazette.
Under the resolution, a
single representative from
each of the following local
authorities was added to
the team: the Dubai Media
Office, Dubai Municipality,
Dubai Electricity and Water
Authority (DEWA), Roads
and Transports Authority
(RTA), Dubai Health Authority
(DHA), the General Directorate of Civil Defence, the
Telecommunications Regulatory Authority and the
Professional Communication Corporation (Nedaa).
The Dubai Crisis and Disaster Management team was
established on the basis of Decree No. 22 for the year
2006, issued by His Highness Mohammed bin Rashid
Al Maktoum, Vice-President and Prime Minister, in his
capacity of Ruler of Dubai, that specifies the team’s
area of competence as per Executive Council resolution
No. 14 for the year 2006. The Decree stipulates that the
team shall be chaired by the General Commander of the
Dubai Police, whose deputy will act as the team’s, in
addition to a number of assistants who will be appointed
by the President of the Executive Council based on
recommendations by the team’s chairman.
The decree defines the team’s specific tasks that
include: elaborating plans that must be implemented
during times of crises or disasters - God forbid- in the
Emirate, ensuring that all stakeholders are involved
in the implementation of pre-defined plans through
trainings on possible scenarios, as well as identifying

mechanisms and equipment required to deal with any
crisis or potential disaster. HE Major General Expert
Khamis Mattar Al Muzaina, Commander General of
Dubai Police, chaired the team’s regular meeting in
the presence of HE Ahmad bin Humaidan, Deputy
Director of the Office of Dubai’s Ruler, Major General
Mohamed Saeed Bakheet, Director General of Services
and Supplies Department, Brigadier Omar Abdulaziz
Al Shamsi, Director of the Command and Control
Department at the Dubai Police General Operations
Department, as well as other team members.
During the meeting, members reviewed the future
plans proposed to implement the team’s strategy and
enhance mechanisms of cooperation and coordination
with partners and exchange experiences for everyone’s
benefit, to prepare facing any disaster that may occur, as
well as discuss local and regional developments.
After the meeting, the Chairman and members of
the Dubai Crisis and Disaster Management Team
headed the grounds on which tents were built and are
standing ready for a quick and professional response to
any arising crisis or disaster.
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Equipped with 18 live broadcast screens and 10 vehicles to cover events

Al Ain Municipality inaugurates a crisis
and disaster management operation centre
Al Ain Municipality recently inaugurated a fully integrated operations centre for crisis and
emergency management. The centre was equipped with state-of-the-art communication and control
systems capable of real-time follow-up of weather changes and major accidents, through live
broadcast to the Emergency and Crisis Committee at the municipality, which is in session around the
clock during incidents and disasters.
The municipality is linked electronically directly
with the relevant agencies, such as the National
Centre for Meteorology and Seismology, the
Department of Transport and Abu Dhabi Police.
All tunnels in Al Ain city are also linked to cameras
equipped with special sensors to determine the
level of rainwater in the tunnels and show its
indicators on screens in the operations centre. The
municipality also acquired 10 vehicles fitted with
live broadcast equipment to feed all the details of
a crisis to the emergency centre, which includes
9 large screens, to which 9 other screens will be
added at a later date.
The Director of the Emergency Management
Department in Al Ain Municipality Saeed Al Kaabi
explained that the centre is modern and sophisticated,
and is capable of monitoring earthquakes and their
effects on the city and its suburbs, as well as weather
fluctuations, fires and major accidents requiring the
concerted efforts of all relevant agencies. He noted
that the Crisis Committee set up by the municipality
comprises department directors headed by Abdullah
Hamdan, Executive Director of the Urban Planning
Sector at the municipality.
Al Kaabi further said the operations centre
is essential when events occur. It transmits
every detail from the site via the screens to the
convening committee to facilitate the decisionmaking process. He noted that the centre is
directly linked with the police in the city and has
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a hot line with Abu Dhabi Police.
The operations centre’s monitors operate
under different systems to show seismic risk
assessment. He pointed out that there are 9
monitoring and sensor stations in Al Ain out of
the 50 stations installed in the Emirate of Abu
Dhabi, in addition to an interactive map of Al Ain
that identifies roads and locations.
Al Kaabi added that the operations centre
undergoes continuous updating. Advanced
monitor screens will be installed and electronic
linkage with government agencies will be
increased to save time and help in decisionmaking.
He explained that the centre calls the police to
close roads leading to tunnels that are filled with
rainwater, and then, special vehicles would be
dispatched to the location in question to empty
the water, either by opening canals orvia suction
vehicles. He added that interactive maps indicate
precisely the location of any incidents and the
easier routes to reach it.
Al Kaabi noted that broadcast vehicles transmit
images of an incident to the emergency centre,
allowing the Committee to get a clear knowledge
of the incident without having to go on site. All
ten vehicles broadcast various incidents in various
locations, making it easier for the Committee
to distribute tasks and dispatch the appropriate
machinery as per order of priority.

“Abu Dhabi Safety and Security Planning
Manual” is enforced with the aim of sustaining
security and countering all forms of crime
The Abu Dhabi Urban Planning Council has started the mandatory implementation of the “Abu
Dhabi Safety and Security Planning Manual”, aimed at ensuring the integration of safety and
security requirements in the planning phase of the integrated emergency management system. This
manual lays emphasis on the need to ensure the security and safety of communities and promote
living standards in Abu Dhabi.
His Excellency Falah Mohammed Al Ahbabi, General
Manager of Abu Dhabi Urban Planning Council said that
this manual is consistent with Abu Dhabi 2030 Vision
for planning and developing sustainable and integrated
communities and is a part of the Council’s planning toolkit.
“This manual has been developed in cooperation
with our public and private partners within a period of
nine months. We have organised a series of coordination
meetings, workshops and field visits to learn about the
best relevant practices. An experimental application of
this manual has been undertaken and it has had a positive
and concrete impact on the planning and design of
projects, which are being implemented”, he added.
Al Ahbabi emphasised that the integrated development
system is an integral part of the Abu Dhabi Safety and
Security Planning Manual, since it encompasses a
mechanism ensuring safety and security requirements
are met in the projects’ planning and design. He added
that this system defines the direct stakeholders, their
roles and responsibilities, as well as a timetable for
the implementation of the Manual’s initiatives.
Al Ahbabi stressed that this Manual
seeks to enhance safety and security
standards in urban communities in
Abu Dhabi, so as to bolster the
competitiveness of the emirate
at both the national and the
international levels. This objective
is clearly reflected in the security
and safety principles of urban planning,

in accordance with the guidelines of the 2030 Vision. It
also translates the Manual’s vision, aimed to develop safe
and secure communities, improve the quality of life and
reflect Abu Dhabi’s unique identity.
Accordingly, all new development projects will
have to abide by the principles of safe and secure urban
planning in Abu Dhabi. The security and safety standards
in each project, requiring a planning approval from the
Abu Dhabi Urban Planning Council, will be scrutinised,
as an integral part of the development review process.
For this purpose, developers can use a simple and easy
tool, known as the decision support tool (DST) during the
pre-planning phase, to gain a preliminary appreciation of
how much influence safety and security may have on the
project, which helps in defining priorities.
His Excellency Major General Dr Obaid Al Ketbi,
Deputy Commander General of Abu Dhabi Police said
that concerted efforts, seeking to promote the "Abu
Dhabi 2030 Vision" in order to build a solid foundation
and strong and safe infrastructure, keep pace
with the developments of the twenty-first
century and meet the safety and security
requirements in all sustainable urban
development plans and projects
in Abu Dhabi. “We believe this
manual provides a set of security
and safety principles for planning
and design, as well as planning tools
which help planners make appropriate decisions.
This shall contribute to the development of safe
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and stable communities and highlight the advancement
and renaissance taking place in Abu Dhabi. It shall also
highpoint all security and safety standards and necessary
instructions in relation to the work of the service facilities
and new development projects in the Emirate of Abu
Dhabi, according to global and advanced standards. This
would, undoubtedly, ensure sustainable development
and high-quality standards of living for both citizens and
residents”, he added.
The manual includes a set of planning and design tools,
which can be used in landscaping and urban architecture.
The appropriate tool is selected and used in accordance
with well-defined criteria, including the location, size and
use of the project and the urban fabric around it, so as to
ensure the security of both the project and the area.
The Urban Planning Council will implement the
principles of the Abu Dhabi Safety and Security Planning
Manual in planning policies and specific area schemes. A
field survey of all existing buildings will be undertaken.
Studies and field surveys will all focus on improving
security and safety standards for these buildings.
The Manual also includes guidelines on access control
and connectivity, with the aim of striking a balance
between access control and ease of movement. This
would entail ensuring adequate lighting on footpaths
and easy and clear entrances. The various stages of the
risk management process would be incorporated into the
wider integrated development process of safe and secure
communities, while implementing stand-off distances.
Needless to say that it is in safe environments that
residents and visitors feel responsible for their own area,
and this requires maximization of stand-off distances in
both public and private areas.
Secure places have an appropriate level of surveillance,
as a result of the balance between surveillance, on one
hand and privacy, the need for shading and appropriate
lighting on the other hand. Crowded places should be
equipped with the necessary services, such as routes
for pedestrians and cyclists. Public places and facilities
should be organised and appropriately maintained and
managed to improve public image. Construction and
maintenance works should be taken into consideration
during the development and design phase and neglected
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and unattractive spaces avoided.
The Abu Dhabi Safety and Security Planning
Manual covers various aspects, including strategic laws
and policies, area and basic schemes, public spaces,
development projects and existing buildings. It also
highlights a set of instructions ensuring a high level of
security in the building and green landscape designs.
Moreover, it seeks to ensure societal safety in the new
and existing projects and develop new safe and secure
communities, enhancing, therefore, living standards and
reflecting national identity.
The Manual encloses the best international and local
standards in the adoption of modern and inexpensive
methods, with the aim of ensuring sustainable security
in the Emirate of Abu Dhabi and significantly reducing
potential crimes in the future.
The Abu Dhabi Urban Planning Council emphasised
that it has become imperative for all real estate developers
to implement the eight basic principles of the Manual,
notwithstanding the type, size and location of the
development project. The Manual’s rules will, as a first
step, apply to all new and under-construction facilities and
to the existing buildings and structures in later stages. The
Council also instructed that all new development projects
requiring its consent will be subject to inspection to make
sure they comply with the safety and security standards.
As to the projects under construction, they would require
a comprehensive assessment to identify priorities in the
implementation of the Manual’s principles, which aim
to maintain the security and safety in Abu Dhabi in the
light of the emirate’s constant evolution and attraction
of activities, individuals and investment opportunities.
Furthermore, the Manual would reduce the fear of crime
in communities and the security vulnerabilities of crowded
places and promote the principles of sustainability,
through a better use of lands and by providing an attractive
environment for residents. This Manual is also the fruit of
cooperation between the Council and Abu Dhabi Police,
seeking to eliminate crimes and depend on communities
in resisting or informing about law-breaking acts, through
physical means. Such cooperation would enhance Abu
Dhabi’s global reputation in terms of security and make it
the safest and most secure place on earth.

In preparation for it to be submitted to the Federal Supreme Council

The Federal National Council approves the
Mandatory Military Service and Reserve draft

The project covers 1877 males and 4332 female.
The Federal National Council has
approved the federal draft law on
mandatory military service on March 26
during the 10th meeting of the third regular
session of the 15th legislative term.
The law aims to form a national defence
force comprised of UAE youth to ensure the
country’s protection, the safeguard of its
capabilities and achievements and to foster
values of loyalty and engagement in future
generations .
The draft law includes 44 articles. It
emphasises that the protection of the UAE
and the preservation of its independence and
sovereignty are sacred national duties. It stressed
that drafting young men and women in military
service refines their characters and hones their
patriotism, allowing them to address whatever
challenges the future may hold. Military service

supports and enhances the capabilities of the
armed forces and provides young generations
with varied and beneficial experiences, as it
alters their perception of life and enhances
their feeling of belonging and engagement.
Military service is a way to improve intellectual
achievement and promote a spirit of patriotism
among the nation’s youth.
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government authorities, to implement the law.
The law contributes to discipline young men and
Dr Abdulrahman Al Awar, Director General of the
women’s behaviour through military training. The
end result would be a generation of young men and
FHRA announced that communication and coordination
have been established with the Cabinet secretariat
women that are committed, obedient, patriotic and
punctual. This is in addition to giving them sufficient
general regarding the executive procedures required
to implement the law. He revealed that there are 1977
experience and awareness that allow them to make
civilian male citizens working in various federal
informed future decisions and choices.
The FNC had referred the bill to the Committee
departments who meet the requirements of the mandatory
military service law. Their ages range between 18 and
for Internal Affairs and Defence for review and
deliberation prior to voting at the FNC, and
30. “There are 4332 civilian female citizens
between the ages of 18 and 30 who are
final review by the Supreme Council
for ratification before it is signed by
eligible for military service should
they choose to enrol for it.”
HH the president.
His
Highness
Sheikh
Al Awar went on to say that the
Mohammed bin
Mohammad Bin Rashid Al
mandatory and reserve national
Rashid:
Maktoum, Vice President and Prime
service “is a strategic decision and
Minister of the UAE and Ruler of
a new course that enhances the
“Military service
Dubai, praised the directives of
country’s standing and contributes
instils loyalty and
President His Highness Sheikh
to the protection of the country’s
Khalifa Bin Zayed Al Nahyan that
achievements.”
belonging in the
stress that UAE citizens should
Qatar had announced last
country’s youth
consider defending the country and
November that it approved the
maintaining its independence and
national service law for the first time.
and cultivates a
sovereignty, while taking part in its
Kuwait used to have a mandatory
spirit of order,
development, as a sacred duty. He
draft law before the Iraqi invasion in
said military service instils loyalty
1990 and it is looking into re-instate it
discipline and
and belonging in the country’s
in the near future.
sacrifice to enable
youth and cultivates a spirit of
During a meeting last January 19,
order, discipline and sacrifice to
the UAE Cabinet approved the project
them to serve their
enable them to serve their country
to instate a federal mandatory military
country in the best draft and reserve law in light of the
in the best possible way.
wise leadership’s recognition of the
He went on to add: “I would
possible way.
importance of engaging all citizens in
like to tell my sons, the youth
of the country, that you have a
the protection of the homeland.
Under the law, the national service
big responsibility to shoulder in
will be mandatory for every male citizen,
preserving and defending what we have
while women may voluntarily undertake the service.
achieved. You are the defenders and leaders of
Recruits who have completed high school must
the country’s present and future, and we back and
be between 18 and 30 years old.
support you.”
Executive steps to implement the mandatory military
The national service will be for two years for those
service law have already been put in motion. The
with less than a high school diploma, and nine months
Federal Human Resources Authority is cooperating and
for those who have a high school diploma and higher
coordinating with the relevant authorities, mainly federal
degrees. The national service training includes periods of
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military and security exercises for recruits in one of the
armed forces units. Every citizen that is over 18 years
of age or has completed high school and is not over 30
year old when the law goes into effect will have to come
forward to be recruited in accordance with the law.
Recruits will have priority in job placements and
promotions and for marriage and land loans, and the
Armed Forces will fund their continued education.
Enrolment requirements
Recruits must all be Emirati men between the
ages of 18 and 30, or those who have completed
secondary school, will be required to sign up for
military service. Young men who are under 18
years of age and have completed secondary school
can enrol upon their parents’ approval.
They must have a record of good conduct and be
medically fit to serve. Participation in political or
banned organisations makes them ineligible.
Service term
Service terms will be nine months for those who
have completed secondary school and two years for
those who have not. For women, service is optional
and lasts nine months. The Deputy Commander
of the Armed Forces may modify the service and
extend it to serve national interests.
Training will be carried out at the Armed Forces,
the Ministry of Defence, the Ministry of the Interior
and the National Security Agency as well as other
military institutions.
Military training and exercises
National service will include military training and
exercise for recruits to train them in manipulation
of weapons and military and security operations
as listed in the law’s rules and regulations, which
specify alternative service to the mandatory
military service, enrolment requirements and
exemption for those who don’t meet the medical

fitness requirements, making them eligible to enrol
in alternative services.
National service regulations
Every citizen that is over 18 years of age or has
completed high school and is not over 30 year old
when the law goes into effect will have to come
forward to be recruited in accordance with the
law. Emirati men aged 18 to 30 will be banned
from travelling outside the country or enrolling at
university here or abroad without a military card
or a legal document showing their military status.
All workplaces, whether government or private,
will be required to allow Emirati employees time
to complete their service. The employee may be
replaced temporarily, but must be given the same
job upon return.
Exemption from service
Once passed, those eligible will have to report to
authorities to determine their service status. The sole
son of a family and medically unfit citizens would
benefit from an exemption to military service. Those
who sustain their parents or disabled siblings and those
serving jail terms would benefit from a temporary
exemption. Men sustaining partial beneficiaries of a
martyr’s pension would also be exempted. Once the
reason for temporary exemption is over, those people
have to report to the authorities within 30 days to
undergo the military service.
National service will be imposed on all men with
temporary exemptions until they reach the age of 40.
Reserve service
All recruits must be Emirati citizens between the
ages of 18 and 60.
Men who have completed their military service
will become part of the reserve forces until the age
of 58, or 60 for officers. The General Command of
the Armed Forces may also select to draft citizens in
the reserves. Civilian volunteers may also choose to
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enrol in the reserve forces provided they are approved
by the general command. They must have a record of
good conduct and be medically fit to serve. Reserves
will be called up for training, national emergencies
and times of war or military threat. The Chief of Staff
of the Armed Forces determines the terms, tasks and
duties for each of the three levels of reserve service
and the ages of recruits.
Return to work after completing national service
All ministries, government departments, federal
and government agencies and the private sector are
required, under the law, to allow their employees,
who are eligible for military service, to enrol in
reserve services when they are drafted and to allow
them to return to their jobs once their military
service is completed.
The law stipulates that recruits retain the rank
they held at the termination of their service, as
determined in the law’s regulations. Reserve
service ends at the age of 60 for officers and 58 for
privates, if recruits are deemed physically unfit, if
they represent any hazard to national security, if
they are given a recommendation from the National
Service and Reserve Committee or if they no
longer hold the Emirati nationality. Service may be
extended upon request and in accordance with the
stipulations of the law.
Training recruits and reservists
The bill stipulates that the General Command
of the Armed Forces will provide all recruits and
reservists with basic training in the Armed Forces.
Upon completion of their training, they will be
deployed to the Armed Forces, Ministry of Defence,
Ministry of Interior, State Security, military bodies
and institutions and others designated by the Deputy
Supreme Commander of the Armed Forces, in
accordance with the Armed Forces capacity, as per
rules established by the General Command of the
Armed Forces in coordination with said authorities.
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Exception
As an exception to the bill’s provisions, the General
Command of the Armed Forces may call upon reservists
who have completed their service to fill a major gap in
human resources at the Ministry of Defence, or in the
case of a general mobilisation or times of law or any
threat of danger to national security.
Employment, Salaries and Allowances
The bill on national military service and reserve
force stipulated that ministries and government
departments, agencies and public institutions, federal
and local government and companies in the private
sector, are required to keep recruited or summoned
employees or workers, giving him the same job, any
job or an equal job back upon return. The employee
may temporarily be replaced. Throughout the duration
of the national military service, the employee will keep
receiving his salary and allowances, promotions and
salary increases and increments, as if the employee
were actually doing his job.
The duration of his service at his original job
or work is considered to be ongoing. As for those
working in the private sector, they will receive fifty
per cent of their salary from the Armed Forces and
the remaining fifty per cent from their company.
In accordance with the Bill’s stipulations and
whilst performing their national military service
or while in the reserve forces, Emirati employees
and workers are subjected to the provisions of the
wages, pensions and social security law applied at
their employers’ in cases of injury or death.
As per the Bill, the General Command of the
Armed Forces will establish the “National Service
and Reserves Authority” that will serve as the
supreme body overseeing the affairs of national
service and reserve forces, accordingly with the
provisions of this law. A joint “‘National Services
and Reserves Committee” will be established,
gathering the Armed Forces, the Ministry of
Defence, the Ministry of Interior, State Security,

military bodies and institutions and other entities,
as specified by the Deputy Supreme Commander of
the Armed Forces, upon issuance of a Resolution by
the Armed Forces Chief of Staff, thus identifying its
tasks and structure.
The Bill states that military service may be postponed
in times of peace for students of educational institutions
in the country or equivalent institutions overseas until
graduation, if they are over twenty-nine (29) years
of age, attend universities, universities and colleges,
institutes and training centres that offer specialisations
and trainings with over two years of curricula and hold
high school degrees with an average no lower than 90%,
and for students who have reached eighteen (18) years of
age, have not finished high school and are still attending
morning classes at school.
Reporting mechanism
The General Command of the Armed Forces, in
cooperation with educational institutions, will define a
reporting mechanism to inform competent authorities of
the names of students or trainees and all matters related
to their studies and training until they graduate or reach
the specified age limit. Should a lack of capacity arise
in the Armed Forces, Ministry of Defence, Ministry of
Interior, State Security, military bodies and institutions,
and other competent authorities, National Service will be
postponed for a few years accordingly with the ruled and
regulations issued by the Armed Forces Chief of Staff or
his representative in this regard, in which case Nationals
in such situation shall not be exempt of military service
even if they have exceeded the age specified in the law’s
provisions, so long as they have not exceeded forty years
of age. Nor shall be exempt from attending national
service even if Age exceeded scheduled according to the
provisions of this Act , and shall not exceed forty (40)
years old .
Seniority
The Bill has taken into consideration national
service for recruits who has been appointed

during their service at ministries and government
departments, federal and local public bodies and
institutions and in the private sector, as though it
has already been performed within these entities.
Such duration shall be counted as seniority and
upon assessment of due increases.
The Bill stipulates that if the recruit was
appointed after having performed his military
service at ministries and government departments,
federal and local public bodies and institutions and
in the private sector, the duration of national service
is added to the actual serving time for bonus,
pensions and other rights and privileges arising
from the position and work .
The Bill aded that at the end of military service,
every recruit shall be transferred to the reserve
forces and be subject the rules and regulations of
reserve forces.
Penalties
The Bill defined sanctions applicable on those who
violate its provisions. Violators shall be punished with
no less than one month (1) and no more than one (1)
year of confinement and/or fined no less than Dh 10,000
no more than Dh 50,000, should they fail to provide
legitimate excuse and fail to present themselves to
competent authorities to apply for national service . The
sentence shall not be dropped until the military service
has been served, even beyond the stipulated age limit.
Any violator who fraudulently tries to rid himself
of reserve training, ignores it, tried to incur bodily
injuries on himself to become medically unfit for
service or submits falsified documents, and was
consequently excluded or exempted from national
service or had it unlawfully postponed will face one
year of confinement and/or will be fined no less Dh
50,000 and no more than Dh 100,000, The sentence
shall not be dropped until the military service has
been served, even beyond the stipulated age limit.
Reservists who do not respond to call-ups during
threats or war time without legitimate excuse face 3
to 10 years in prison
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The National Coordination and Response Office in
Ajman Looks into cooperation with the Department
of Tourism Development in the Emirate
In the process of organising and standardising efforts between the National Emergency Crises
and Disasters Management Authority, NCEMA, and various local and national departments and
agencies, representatives from the National Coordination and Response Office in Ajman, a subsidiary
to NCEMA, and the Department of Tourism Development in the emirate held a coordination meeting
to review existing possibilities and ways to enhance communication and cooperation, to ensure better
preparedness and ability to respond effectively to emergencies, crises and disasters.

The meeting, which was held at the department’s
headquarters, was attended by Abdullah Ibrahim Abu
Al Shawareb, head of the National Coordination and
Response Office in Ajman, and from the Department
of Tourism Development HE Faisal Ahmed Al
Nuaimi, the department’s director general.
During the meeting, Mr Abu Al Shawareb delivered
a presentation in which he described the functions of
the National Coordination and Response Office and
its specialties, in case of emergency, in addition to its
daily operations. He highlighted the importance of the
participation of the tourism development department
in Ajman in the development of the local risk register,
which is an essential part of the plans to develop crisis
response among stakeholders. For his part, HE Al
Nuaimi praised the role of the NCEMA in ensuring
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coordination and cooperation between federal and
local institutions, and in enhancing the capabilities
of various agencies to provide immediate response
in the event of an emergency... He emphasized the
need for coordination with the operations centre in
the Ajman office to provide specialised training for
the department’s staff in emergency management
associated with the tourism sector.
Al Nuaimi also stressed the importance of developing
and implementing a joint action plan for the inspection
of hotel facilities, in order to ensure their readiness to
deal with potential risks. He pointing out the need for
continued communication and coordination between the
Department and the Office to ensure the compatibility of
their plans and develop local capabilities in accordance
with NCEMA’s directives at the national level.

To enhance police officers’ capabilities and develop their leadership skills to
address emergencies

Ajman Police holds a workshop on the
leading role of duty officers
Brigadier General Sheikh Sultan
bin Abdullah Al Nuaimi, Deputy
Commander General of Ajman Police
opened a workshop organised by the
Police General Directorate about
«the importance of the leadership
role of duty officers», with a view to
strengthening the capacity of police
officers and developing their leadership
skills to address various reports and
emergencies during their shifts.
The workshop was held in The Emirates Hall
at the Police Training Institute. It was attended by
Colonel Mohammed Jassim Mijlad, Director of the
General Department of Police Operations, Colonel
Omar Mohammed Al Shamsi, Director of the General
Department of Resources and Support Services as well
as directors of departments, and more than 70 officers
ranking captain and above assigned as general duty
officers in Ajman Police. In a speech on the significant
role of duty officers, Brigadier General Al Nuaimi said
they are the «the face of the Police force to the public, and
an important link between internal police departments
and the public.» He added that such significant tasks
require that general duty officers develop leadership
skills to deal with various security reports and criminal
incidents. He urged officers to build their experiences
and expand their knowledge, and to keep abreast of all
aspects of criminal and traffic related issues, to persevere
in training, rehabilitation and learning in all areas of
police work. He discussed several themes including the
direct relationship between the general duty officer and
the general commander and his deputy. He went on to

stress that general duty officers must perform all of their
security functions comprehensively and with utmost
accuracy, starting with moving directly to the scene to
address the case at hand, and full preparedness to meet
the requirements of events monitoring using the tools of
communication, as well as following up on performance
by moving personally between police departments
and stations, observing and taking note of suggestions.
He noted that the job entails a great deal of vigilance
and accuracy to avoid mistakes.Brigadier General Al
Nuaimi spoke of the development of the e-system for
duty officers, which included new updates to organise
and document tasks related to electronic recording
of attendance and monitoring and observations and
suggestions, which would be sent electronically to the
commander or his deputy, or to the relevant stakeholders.
He added that developing the skills of the duty officer
and the electronic system as it will enhance transparency
and speed of action, and will contribute to the support of
corporate governance, which will reflect positively on the
performance of government institutions and improving
excellence in leadership.
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In coordination with the Municipality of the Western Region

NCEMA implements a training programme
for emergency and crisis management in Sila
The National Emergency, Crisis and
Disasters Management Authority, in
collaboration with the Western Region
Municipality – The sector of cities and
suburbs services, rolled out a specialised
training programme to raise awareness
about emergency and crisis management,
according to the four levels of emergency
management established in the UAE.
The training course was attended by a large number
of delegates from Sila institutions, mainly from the
Western Region Municipality, Al Dhafra Sports Club
and Sila Centre for People with Special Needs and
the General Authority for Religious Endowments
and Islamic Affairs, the police force and prominent
community leaders as well as representatives from
Sila Schools.
The programme, presented by Dr Abdullah Ali
Al Shaibah, Head of Training at NCEMA, targeted
the rehabilitation and training of participants in two
sessions: the first session focused on the implementation
of management plans for emergencies, and the second
session was dedicated to risk assessment in the event
of disasters and crises.
The programme falls into the framework of the
joint effort of the Western Region Municipality
and NCEMA to strengthen skills for dealing with
emergencies and disasters, in the light of the
experiences and the cumulative effects of bad weather
conditions constantly faced by the city of Sila, as well
as in contributing to spread the necessary awareness
among the staff of government and local agencies
within the city about the management of emergencies
and crises when they occur, in accordance with

48

April 2014

Issue 8

international standards and based on the qualification
and training of national cadres and enhancing their
role in this area.
HE Ali Mubarak Zeban Mansouri, Executive
Director of the Sector of Cities and Suburbs
Servces in Sila expressed his hope to continue the
partnership mechanisms with NCEMA through the
implementation of future programmes that support the
sector in this regard. He expressed his willingness to
cooperate with all government agencies to serve the
community, starting by strengthening the role of the
municipality and its mission in the Western Region.
He pointed out that the programme contributes to the
permanent readiness and preparedness ahead of any
crisis or natural disaster, and is one of the main pillars
ensuring institutional solidarity.
Al Mansouri added that this initiative, which sets
a distinct precedent, aims at strengthening the efforts
of the government institutions in the western region in
the field of emergency and crisis management, is the
result of the continuous coordinating efforts carried
out by the management of environmental and social
services in the sector with the Department of Planning
and Readiness at NCEMA, and the fruit of interinstitutional communication in the city of Sila.

You cannot predict when they occur nor prevent their occurrence

Forward preparation is the best way to
cope with earthquakes
General guidelines that reinforce the possibility
of survival in case you are trapped under rubble
Earthquakes area natural phenomena whose exact time cannot be predicted, nor can they be prevented
or avoided, but, people can take the necessary preventive precautions to minimise their damage during and
after they occur. They are quick ground vibrations followed by rebounds, called «seismic waves», due to rocks
breaking and moving underground, as a result of geological effects resulting in the movement of plates. The
earthquake may occur as a result of volcanic activity or landslides in the layers of the Earth.
Earthquakes crack the ground, dry up springs, or
cause the emergence of new ones, or produce rises and
depressions in the Earth›s crust, they can also cause
undersea tidal waves (tsunami), and have destructive
effects on buildings, transportation and facilities.
The force of the earthquake is measured from 1 to 10
on the «Richter» scale. While earthquakes from 1 to 4
degrees are considered «light» and they are unlikely to
cause any damages to life and property. Quakes, with
4 to 6 degree-magnitude are classified as «medium»
and are likely to cause damage to homes and buildings.
The «maximum magnitude» describe earthquakes with
an over 7 degree magnitude. These earthquakes could
destroy whole towns and zones, and permanently bury
them underground.
So far, the relevant authorities certify that the
earthquakes felt in the UAE are a product of tremors that
took place in the region, and there were no records of
high-level tsunamis. Any indication of the existence of
such an activity that poses a threat to the country will
be dealt with immediately, through coordination between
the various stakeholders, and will activate the alarm that
has been specified for it, the competent authorities and
the police will implement plans, developed beforehand,
to raise the level of vigilance among the public, or make

Earthquake magnitude
Classification

Classification

Effects

From 1 to 4
degrees

Light

Unlikely to cause any
losses in lives nor
property damages

From 4 to 6

Medium

Likely to cause
damages in houses
and buildings

Maximum

Likely to destroy entire
towns and regions and
level them completely or
bury them underground

7 and up

evacuations, or take the necessary actions in emergency
situations if necessary. Following are some of the
necessary instructions and guidance tips to be followed
by individuals and groups, during and after an earthquake
to ensure people’s safety:
During the quake
During the earthquake, try to remain calm, don’t
get confused, be sure to act consciously and with
the greatest sense of responsibility, and try to help
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those around you, if they get injured. Do not contact
emergency services (997 and 999) unless absolutely
necessary, to avoid adding pressure to their phone
lines. Listen to the radio or television for the latest
information and developments.
If you are inside a building:
1. Stand under the entrance door jamb, or take
cover under a solid table.
2. Stay away from windows and glass, shelves
or any suspended objects, and anything that can fall
from above and harm you.
3. Beware of gas leaks, and do not ignite candles,
matches or any other types of flame during and after
the shocks.
If you are outside the building:
1. Stand away from buildings, trees, electricity
and telephone lines and billboards.
2. Stay in an open space until the tremor stops.
3. Stay away from trails and crossings, under or
above ground (tunnels and bridges).
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If you are in a vehicle:
1. Stop as soon as it is possible with respect to
safety requirements.
2. Stay away from tunnels and bridges and do not
get out of your vehicle.
When the tremors stop
Search for the wounded and provide them with
assistance and first aid, or request assistance by
contacting civil defense or the police, if necessary.
Search for missing persons and make sure the
people you know are fine.
Do not walk barefoot
If you are outside your home, do not try to get
inside unless you are required to by the authorities
Pay attention to gas, water and sewer leakages and
report them.
Check the electrical wiring and broken telephone
lines, and disconnect power you’re your appliances.
Clean the spills of hazardous materials

Listen to the local radio for official instructions
Use the phone sparingly
Check the building to make sure there are no new
defects or structural faults in its elements such as
walls, floors, porches and columns. Then inform the
competent authorities if any of such defects occur
(municipal department of building inspection).
If there is any need for evacuation
Do not use elevators, and leave in an orderly
manner through the stairs
Before you leave home:
1. Turn off all lights and electrical appliances
2. Close the source gas and water taps
3. Gather the family members
4. Bring your belongings that were prepared in
advance, especially the emergency kit
5. Close the door, and secure your home
After the departure:
1. Do not act alone and avoid adventures
2. Go immediately to a predetermined gathering point
appointed beforehand by the competent authorities.
3. Follow the instructions of the relevant
authorities and apply the guidance tips consciously
4. Be sure to collaborate with others and comply
to the laws
Note: Evacuation becomes necessary when there
are significant signs of structural defects in the
building elements. In the absence of new cracks,
you can stay in the building.
The emergency equipment to face earthquakes
In preparation for the possibility of any
earthquake or tremor occurring, it is necessary to
have the following at hand:
1. An emergency kit (it must be ready)
2. A fire extinguisher and a device for detecting smoke
3. An adjustable wrench to repair leakages of gas and water
4. A portable ladder

General instructions that enhance the possibility
of survival in case you are trapped under rubble
If your residence building collapses and you find
yourself among the debris and under the rubble,
you should, to enhance your chances of survival
and get out from under the rubble :
Protect yourself, protect your head and face
from shattered glass or falling objects from above
you by covering your head with a coat, blanket or
newspapers or a box etc.
Keep away from hazardous areas or unstable
objects and, if possible, wear a pair of thick shoes to
protect your feet from the shattered glass.
Lean on walls without glass windows or shelves
or creep and sit under a strong table or desk or bed,
as this will give you room to breathe and protect
you from falling objects.
If you are in a secure area stay there, and do
not attempt to use stairs or elevators, because there
is a potential risk of falling rubble or damaged
stairways or exits, or blackout.
Use a flickering lamp to draw attention, and do not
use the lamps switches or matches or fire or gas cookers
etc, unless you are sure there is no risk of a gas leak.
If trapped under the debris, move the fingers of
your hands and your feet from time to time, to ensure
the circulation of blood and prevent blood clots.
Keep your spirits up by thinking about your
loved ones, which will help you stay alive and
sharpen your resolve.
Keep calm, be attentive, and respond to rescuers
calls. Don›t scream unnecessarily because it might
wear you out.
Draw the attention of paramedics using the
lamp flasher, or by screaming, if you are sure there
is someone around.
Eat food and drink water from the fridge, if it
is close to you.
Eat sparingly to keep the food for a longer period.
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